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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

In June, My Mac lost one of our own. Susan Howerter, columnist and author 
or the “Stocking Stuffer Steve book” passed away after a lengthy battle with 
cancer. 

What does one say after losing someone like this? While Susan and I had never 
met in person, she had become a very dear friend, one I could confide in. Susan 
meant a lot to me, and indeed the entire staff, that news of her passing was like 
a bucket of ice-cold water in our faces. 

Susan first came to my attention in August 1997. At the time, we had a column 
titled “The Reader Voice” in which we let our readership send in their own 
samples for publication. This was one of the best ideas I had ever had, as it 
netted us not a few regular columnists, reviewers, and indeed friends for years 
to come. Susan send it an article titled “DUEX ex Machina” in August, hoping 
I would print it in the magazine. She had sent it to another Mac publication as 
well, but they passed. I was blown away! It was a brilliant piece of writing, so I 
not only published the piece in our September 1997 (#29) issue, I also asked 
her to join our staff as a regular writer. Happily, she agreed. 
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In October 1997, Susan began writing her ever-popular column “Out of the 
AppleCart.” Susan had so much ambition, in fact, that in November 1997, she 
also wrote a second column at My Mac, “Churning the AppleCart” 

Churning continued on for a year, ending in October 1998, while Out of the 
AppleCart continued until May of this year. 

Susan did not limit herself to just My Mac Magazine, however. She also wrote 
for the popular “MacTimes” website for a half year. Her column there, From 
The Desktop Dilettante, was very popular, and gained Susan even more fame in 
the Macintosh arena. Sadly, MacTimes feel on hardship, and Susan was forced 
to quit, focusing solely on My Mac and her new project, the book “The 
Stocking Stuffer Steve Book” (which you can still buy at 
http://www.macbookshop.com/stevebook2.html. All proceeds for the book will 
be sent to her Memorial Fund at Gage Park, and the book is only $2 plus $3 
s&h (total $5.) Great price for such a great book)

Susan’s death hit hard. That in one of the reasons this issue is so late in coming 
out. When something like this happens, you sort of lose ambition to do creative 
things, especially when that creative thing reminds you of the reason for your 
grief. 

I wanted to write a very eloquent prose here, to make everyone realize just 
how much of a talent the Macintosh world lost. Unfortunately, the words just 
don’t seem to come. So below, I will reprint what Russ Walkowich, our 
ex-Editor, wrote for our website.

We've all lost a friend today. Not just the staff of My Mac Magazine and the 
entire Macintosh community, but even beyond that. It is with the deepest 
regrets that we advise that Susan Howerter, an outstanding talented writer, 
educator and friend passed away after a long battle with cancer.

Susan took great delight in writing. She called it spreading her wings. Spread 
her wings she did... by her prolific writings, by making us look at things 
differently, by using new words (which she often made up to fit her stories and 
which the editors learned to look forward to each month) and by her 
determination and courage. She did not let her readers know of what was 
happening, continued her writing and kept her positive attitude towards 
everything up until her passing.

She will always be a part of My Mac. We won't forget you Susan.
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Those wishing to make contributions may be make them to the Howerter 
family for a purchase of a memorial at Gage Park and sent to (care of):

Penwell-Gabel Mid-Town Chapel.
1321 SW 10th
Topeka
66604

Thanks, Russ.

This issue marks the first time I have ever reprinted something originally 
written by one of our writers for another Mac website. I am reprinting Susan's 
MacTimes columns. I did try to get permission from MacTimes, but they were 
impossible to contact. So if anyone at MacTimes is reading, my apologies for 
reprinting Susan’s work here, though under the circumstances, I am sure you 
understand.

One final note:

Susan, I know that you have been watching us since you left us. I know you 
realize how much we cared for you, loved you, and respected you. I also know 
you wanted to see My Mac continue long after your passing, and I will try. The 
last few emails you sent me are still in my in-box, and I will take your council to 
heart. 

Thank you for all your friendship. I am a better person for knowing you. Thank 
you for sharing your gift with us. You told me that writing was something you 
had always wanted to do, a lifelong dream come true. You thanked me in your 
last message for making it happen, for giving you the outlet you always wanted. 
The truth is, it was me who should have thanked you. 

I miss you.

Tim

Websites mentioned:
http://www.macbookshop.com/stevebook2.html
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

Macintosh Bootleggers
http://www.mymac.com/exclusives/web_only/bootlegg.shtml

Hello,
I am from India which is a country where piracy is very prevailant.But the 
problem here is that pc's are more popular than macs.There are about 20,000 
macs in india approximately comapred to about 10,00,000 pc's.I am talking 
only about home pc's.Not the total number of computers in India.

So normally when people need software they pirate it.What really takes the 
cake is that people don't really care or know that they are committing a crime! 
Photoshop 5.5 is available here for 4.5 US $.Yes  a pirated copy.A legal copy is 
approx 900 us $ in India.

My point - when the pc people bootleg software in such a huge extent,where 
are the mac people? Since we don't get any other software other than the ones 
available from Apple India when buying a mac.So mac people buy their 
software from other countries through their relatives,friends,etc.But not 
everyone can afford/avail to do that.So they "borrow" it from the ones who 
have it.
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We don't have much E-commerce going on here. Only basic facilities.But now 
its all opening up.Hopefully Apple India will encourage mac developers of 
software,games,etc to set up distribution in India.That will be a better option 
than bootlegging.I personally prefer to buy legal software since i have the pride 
in having the software registered in my name.

A little about me - I am studying design right now.I am 19.Sorry to say that i 
am on a pc right now,but I am buying a mac soon.My decision was for a G4.I 
now want to wait for MWNY and then decide.Thanks for reading my mail.

Regards,
Vijay wiredvijay@yahoo.com
Chennai (Madras), India.
http://www.geocities.com/wiredvijay/

More BootLegging!
http://www.mymac.com/exclusives/web_only/bootlegg.shtml

I don't bootleg much software anymore. Nope, I have cleaned up my act. 
Today, I bootleg music.

Great line Tim, but may be too near the truth for a lot of people.

Enjoyed the article and your forthrightness. Strikes a chord.

Bill greendoor@tymewyse.com
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6500 upgrade
http://www.mymac.com/archives/dec_98/vimage.shtml

Sir,
I read your Issue #44, Dec 1998 
http://www.mymac.com/archives/dec_98/vimage.shtml and was encouraged that 
my 6500 can have a new lease to a better life only to find out that 
http://www.vimagestore.com/ had shut down  since Aug 1999. Can you give 
me an assistance on how and where I can avail of this upgrade card for my 
6500?

Rinier C. Villamayor rainierv@lgn.csi.com.ph
Philippines

Rinier,
No problem. Check out
http://www.newertech.com/products/maxpowr/maxpowrg3l2/index.html It is a
different company, but their L2 G3 slot upgrades work just as well (if not 
better) than the vimage ones. In fact, with the Vimage, the machine actually has 
to reboot twice everytime to take advantage of the card, nnwhile it boots 
normally with the NewerTech card.

More 6500 upgrade!!
http://www.mymac.com/archives/dec_98/vimage.shtml

I have read your review on the G3 upgrade for the Mac 6500 today. Question: 
Is your review still a valid review, now that you've had some time to experience 
the upgrade? I see that you wrote this in Dec. 1998. It is now June 2000. Do 
you still have the Mac 6500? Is it still viable for your work? Thanks. Keep up 
the good work.
 
Randy Black RBlack@swst.com
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Randy,
Well, you can find a better product at the above address, but to answer your 
questions:

Yes, I still used the 6500. In fact, I am using it as my everyday machine. I also 
have a PowerBook G3 400MHz machine, and while it is faster, I find myself 
still using the 6500 more often than not. 

Yes, the product is STILL in use. Still using the Vimage card, though at work I 
have updated a few machines using the Newer card (again, above) and found it 
works better only insofar as there is no dual-boot lag. I have also added a USB 
PCI card to the machine, so I am still cutting edge on this 'ol box. 

If you have a 6500 (or 6400) this is still, I think, a viable upgrade. Remember, 
though, that OS X will not work with it. 

Bravo
http://www.mymac.com/exclusives/web_only/bootlegg.shtml

'liked your piece about bootlegging -- gut-wrenching truth -- horrible hardship 
and all -- wow 

Ken & Vicki" ysy@access.mountain.net

Glad you enjoyed it. For those wondering, this was an online-only column I 
wrote, and can be seen at 
http://www.mymac.com/exclusives/web_only/bootlegg.shtml. 
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Woo Woo the best!
http://www.mymac.com/jun_00/boyland.shtml

I think you're on to something here.

What is currently deified as the "scientific Principle" is nothing more than 
reductionism, positivism, and Cartesian oversimplification rolled together. May 
it fall off its throne.

Thanks for your article on this intriguing subject.

Pat paarr@perigee.net
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Small Dog® Electronics 
1673 Main Street
Waitsfield, Vermont 05673 USA                                     
smalldog.com

Looking for Macintosh equipment?
Visit Small Dog® Electronics, 
we specialize in
Apple Macintosh computers 
and peripherals!

At Small Dog® you'll find friendly service and LOW prices!

 Small Dog Electronics is an Apple Specialist. We are resellers of Apple 
Macintosh computers, peripherals and software. Small Dog Electronics 
offers the complete line of new Apple Computers. Small Dog 
Electronic's also specializes in factory refurbished, discontinued and 
end-of-life products that combine performance and price to bring you 
high technology for low prices. Our mission is to offer our customers 
that unique combination of value and superior customer service with 
the express intent of making YOU a customer for life. We have been in 
the Macintosh computer business for over 14 years as suppliers of 
hardware through large mail order companies, through software 
development companies and as Macintosh enthusiasts since the 
introduction of the first 128k Mac.
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SPECIAL: 

LaCie 8x/20x SCSI CDR 

With Toast! While supplies last!

Price: $235

Please visit this URL for more info:
http://www.smalldog.com/go.lasso?go=http://www.smalldog.com/smalldog/deals/Sp

ecial_9_RS_www.lasso

Please mention that you saw our ad in My Mac when 
placing your order (please type in the "Comments" field on order 

form)
And of course, we also LOVE dogs! Check out our "Dog Friends" 
page where you'll find pictures of many wonderful dogs that 
belong to our loyal and fun group of Small Dog customers!

                                        smalldog.com 

 

"Small Dog" and "High Technology for Low Prices" are registered Trademarks of Small Dog 
Electronics, Inc.
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Doug Noble at The Mac Bookshop did an
email interview with Susan for her book, The
Stocking Stuffer Steve Book" that was never
published. Doug kept the interview, though,
and was gracious enough to send it to us for
publication. 

If your interested in purchasing a copy of the
book, click here (or the picture of the book to
the right) It is only $5.00 plus S/H

Here, for the first time, is that interview   
(Thank you, Doug.)
*Buy the book here:
http://www.macbookshop.com/stevebook2.html

                   *Where do you live? (describe the home)

                   We live on three acres by a small lake in
                   Topeka, Kansas. When not writing or on the
                   computer, my time is spent gardening, bird
                   watching and cleaning the ‘goose google’
                   off our shoes.
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                   *Your background?

                   I have been teaching young special
                   education students for the last thirty years.
                   As very few prepared materials were
                   available when I began, I developed the
                   habit of making and writing my own.
                   Although the early Apples were not very
                   useful for my needs, due to being
                   non-interactive, as well as lacking the
                   necessary fonts, sizes and lowercase letters
                   (not to mention which they scared me silly),
                   my first introduction to the LCIII left me
                   breathless.

                   My Mac obsession began when that LCIII,
                   sans any software -- not even a set of
                   installation disks -- showed up in my
                   Kindergarten/first grade special ed room in
                   the fall of ‘93. My first paycheck went to
                   software and by November I was hanging
                   around the after school - teacher training
                   sessions looking for lost souls to introduce to
                   the mouse.

                   *What prompted you to write this book?

                   As you know, a couple of years ago, Apple
                   had fallen on hard times. Suddenly all the
                   doomsaying seemed like it might be more
                   than rhetoric. I was desolate. Lose my Mac?
                   How could I survive? How could I teach?
                   One night, while arguing with the Microsoft
                   grammar checker, I had an idea for a story.
                   A Mac story. It seemed like something to
                   share with the rest of the Mac community,
                   but how? Nervously, I sent it off to Tim
                   Robertson at ‘My Mac’. One of the happiest
                   days of my life was when Tim accepted the
                   story for his Reader’s Write column and
                   asked me to join the staff.
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                   There was so much chaos in the Mac world
                   at that time, with Steve Job’s return to
                   Apple, the death of the clones, the
                   uncertainty about Apple’s future with Steve
                   at the helm and the doomsayers closing in
                   on all sides, that I wound up writing not one,
                   but two, columns for My Mac. ‘Out of the
                   AppleCart’ was more fact based. ‘Churning
                   the AppleCart’ was an outlet for all the irony
                   and agony that abounded at that time.

                   The book is an outgrowth of those columns
                   and as well as some of the ones done for
                   MacTimes during ‘98 as ‘The Desktop
                   Dilettante’.

                   *Are you as wacky as the book?

                   Wacky? ME? Well, actually, yes. It has
                   probably kept me from mastering such
                   essentials as data bases and spread sheets,
                   but it has been a real plus in coping with my
                   little special-eders all these years. Bob Hope
                   doesn’t know what an audience is, unless he
                   has tried to keep a dozen hyperactive kids
                   enthralled for seven hours a day.

                   I have to admit that “Honey I Sold the
                   Bed”, for example, is 5% hyperbole and
                   95% plain, unvarnished truth. And every
                   time Microsoft or Apple pulled another
                   stunner, those silly jingles just seemed to
                   burst into being. It's awfully hard to drive
                   through the morning traffic while jotting
                   down jingles on the back of a left-over
                   Arby's napkin.
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                   *Did you have an "in" into Apple to get
                   your info?

                   I have no ‘ins’ at all with Apple or any other
                   computer group. And, except for a son who
                   has done tech support for NewTek, am
                   pretty much an isolated from any
                   mainstream computing.

                   All my ‘facts’ are the sort that are available
                   to any fanatic who cared to hang out on the
                   Internet 24 hours a day in fear of Apple’s
                   imminent demise.

                   Jack of "As The Apple Turns" was usually
                   my first stop. He burned the midnight oil
                   researching the Web and then put it all into
                   an intriguing context. And he did it night
                   after night after night. I was so impressed --
                   and said so, so often -- that MyMac now
                   publishes a synopsis of his columns each
                   month.

                   *When did you buy your first Mac?

                   I tried. I really did. After my first paycheck
                   went to software, I held off until December
                   of ‘93 when the marvelous Performa 476
                   arrived with its 040 innards and its
                   whopping 230 hard drive. And it was the
                   best investment I ever made. There is no
                   way to become proficient, not to mention to
                   be really creative, on a computer without
                   access at home. I got very little sleep for the
                   next year, but my life as well as my teaching
                   was truly enriched.
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                   *What Mac(s) do you own now?

                   Don’t ask. I’m not sure I really want to
                   know. (And I’m sure my husband doesn’t.)
                   Let’s see.... does the question include Macs
                   living and dead as well as those farmed out
                   to family and friends? Hmmm. I can say that
                   currently I have a close-out Umax 9000, a
                   PowerBook1400C and a 5260 at home.

                   When I realized that I would probably not
                   be teaching again for some time, I found
                   good homes for the Quadra 630, the Star
                   Max and the Performa 5215, originally
                   bought as close-outs for use in my
                   classroom.)

                   *Who is your favorite book/author?
                   In the Mac realm, I loved Steven Levy’s
                   “Insanely Great” and used it for
                   background and ideas for several of my
                   stories. As far as general reading, I like
                   British mysteries and science fiction, but find
                   I almost always prefer things written well in
                   the past when the emphasis seemed to be
                   less on sex and psychos and more on irony
                   and good writing.

                   *What other books have you written?

                   I have always written stories, plays, songs
                   and poems for my children and students, as
                   well as most of the materials for my
                   classsroom, but have not ‘written’ anything
                   in a published sense. My daughter, Meg,
                   who illustrated the Steve Book, has worked
                   with me to illustrate some short “Get Well”
                   books for children, but whether we will
                   pursue them at this point is doubtful. 
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                   They
                   might be reasonably good sellers if they
                   were easily available, but distribution is the
                   key.

                   I enjoy writing ‘poetry’ and short stories,
                   but there is very little commercial outlet for
                   that sort of thing. Wasn’t I lucky to have a
                   captive audience at school for all my
                   energies. And MyMac has been a joy!
                   Another captive audience to write for every
                   month. And about my favorite subject, at
                   that.

                   *Favorite color?

                   Blue!!! My car is blue. My house is blue.
                   My clothes are blue. Even my kids eyes are
                   blue. You can see why that first iMac was
                   the Mac of my dreams - until Apple went
                   USB and invalidated everything I had
                   acquired over the years.

                   *Favorite food?

                   Chocolate. My favorite caffeine has always
                   been Classic Coke, but, alas, I have had to
                   give it up.

                   *Favorite Mac program?

                   HyperStudio! Within a day of discovering it,
                   I was on my way to a creative binge that
                   lasted for years. It even saw me through my
                   mid-life crisis and into the future. ColorIt,
                   Printshop and ClarisWorks are also
                   mainstays.

                   But, secretly, Microsoft’s Bookshelf is a
                   program I could not do without. And, on a
                   Mac with plenty of free hard drive, it can be
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                   installed directly to disk using ShrinkWrap
                   for instant access. Try that with Window
                   ‘95.

                   *Best or Worst tech support experience?

                   When the school district bought several of
                   the first iMacs, they badly needed At Ease to
                   keep sticky little fingers out of the works,
                   especially as this was for a school housing
                   our disturbed middle schoolers.

                   Apple was clueless. Useless. Totally inept,
                   incompetent and uninterested. We were told
                   to download it from the Internet. But the
                   school had no Internet. Then we were told
                   to download to another computer and Zip it
                   over? But, there were no USB zips at that
                   time. Apple did, at last, mail out some hard
                   copies. For the iMac. On disks!!! When we
                   explained they were of no value as we had,
                   ahem, floppiless iMacs, we were told
                   “Sorry. No return. The software has been
                   opened!”

                   *Tell me about the challenges of self
                   publishing...

                   First, be prepared to lose the money. Do not
                   self publish in the hopes of making your
                   fortune, or even breaking even, unless you
                   are awfully savvy about marketing.

                   My daughter, who is an Ink technician in
                   Minneapolis, took care of lining up the
                   printing, covers, inks etc. And between us
                   we put the book together using Quark. Well,
                   why not, she had taken a night school
                   course, could set a template up for me and
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                   we were both on AOL. Oh, how little we
                   knew.

                   We know a lot more now. But, if we had
                   not gone ahead with the project, we
                   wouldn’t have learned how much there was
                   to learn. Until you do something ‘for real’
                   you never really tune in to all the things the
                   manual has to offer. Talk about a ‘learning
                   experience’!

                   Daughter Meg carried the lion’s share of the
                   work, turning my rough clip art
                   conglomerations into real art, handling
                   Quark and worrying about the physical
                   details involved in the actual publishing. She
                   was also a really tough editor, constantly
                   checking for errors.

                   Daughter Amy helped out with the initial
                   edits and tried to figure the best ways to
                   punctuate my overly original use of
                   language. Son Chris, our family computer
                   expert, kept the technical details straight.
                   And husband Gene was great to help mail
                   while handling real life for the rest of us.

                   Since we did not expect to make our
                   fortune, we were able to be creative and
                   enjoy the process. It was undeniably
                   stressful, but, at least for us, having the
                   finished project was worth it.

                   I knew that marketing is the biggest hurdle
                   in self-publishing, but had hoped that by
                   using the Web for a Web based book, we
                   could handle things ourselves. We did sell
                   several hundred books - and gave away
                   about that many more - but, as 2000 was
                   the best break-even number, we still have
                   plenty left for another season.
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                   *Did you try the major Mac publishers?

                   Peach Pit was the only outlet that seemed
                   likely and I have always loved their things. I
                   did get a nice “Thanks, but no thanks’”
                   back from their graphic department. But, as
                   the Steve Book had nothing to do with
                   graphics, that’s not surprising.

                   *What are your plans once you recover
                   your strength...

                   I would like to think I would do more
                   writing and, even better, be a little more
                   forceful in trying to market the children’s
                   things I have already done. But one thing
                   this has taught me is that I am not business
                   person. That is why it is so nice to have an
                   alliance with Macbookshop that makes it
                   possible to see a few more sales. What
                   writers really want is readers!

Thanks again to Doug Nobel at MacBookStore for providing us with this interview.
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(The following is a Internet Chat conducted during one of our "My Mac Chats" 
at World Without Borders. Special thanks to the folks at the WWB for all their 
help in providing this transcript.
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10-14-98 
 
GCSPhotoBug  //  We know you've seen My Mac Magazine, a monthly 
electronic magazine for everyday Mac users,  dedicated to bringing its readers 
commentary, product reviews, information, humor, great links to other 
Macintosh resources and a renewed dedication to being a Mac enthusiast. Now 
you can join us here each week at World Without Borders, and chat with them 
online! Today, we meet Susan  Howerter, who will be talking about writing and 
ideas. 

 
GCSPhotoBug  //  Susan, glad you could be here today. Let's start with you, 
shall we? What took you on the path towards writting? 

Susan H   //  I sent off a story last year to My Mac. Tim liked it and asked me 
to join the staff. 

Tim_Robertson  //  Liked it? I LOVED it! 

Susan H  //  Thanks Tim. Once on the staff, you have to keep writing! 

GCS Kap  //  Tim has a way that way doesn't he Susan? ;) 

 
Louie the louse  //  Susan  you're so talented I'm awed. I'm curious how you 
get your ideas. Of course having Tim at My Mac is a +++ 

Susan H  //  Luckily, it was a wild year for the Mac and ideas kept churning 
about the Net. 

Tim_Robertson  //  Tim just carries a big whip to keep the writers there every 
month!! 

Susan H  //  The world owes Steve Jobs an iMac. I owe him a couple dozen 
columns. 
 
GCSPhotoBug  //  Susan, do you find it easier to be a technical writer or a 
writer of stories? 

Susan H  //  I am VERY low tech. But I loves words and the Mac. So I do 
stories. 
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Louie the louse  //  Susan, was there one column that gave you real trouble to 
get through or are they all easy? 

Susan H  //  Nothing is easy.  But, just before the deadline they seem to come 
together. I do a lot of rewriting. Then Russ and Tim take it from there. 

Tim_Robertson  //  Not much editing involved with Susan's columns, though 
Jim our copy editor just LOVES her made-up words! 

Cys  //  Susan, you certainly make it LOOK easy. 

 
GCSPhotoBug  //  Where does a writer get their inspiration from? 

Susan H  //  A Mac writer today has a whole field of agony and excitement to 
draw from. Also, lots of ideas stewing around that sometimes take shape. Due 
to the pay scale, we are all writing from the love of the Mac. It shows. 

Tim_Robertson  //  Less pay! 

Cys  //  LOL, but more love, I'm sure 

Tim_Robertson  //  Actually, Susan is both our highest and lowest paid writer. 

Russ  //  Explain that Tim, please. 

Tim_Robertson  //  No one is paid! 

Louie the louse  //  That Tim, what a big spender! 

Cys  //  uhm, that must be some contract then. 

Susan H  //  Tim would pay us if he could. He gives us all creative freedom 
and support. 

Louie the louse  //   It's a good thing Tim has such a great personality who else 
would work for 0? 

Cys  //   Louie, about 21 GCS members 

Trish  //  <g> Cys 
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Louie the louse  //   Do you write a column at a time or do you have multiple 
columns on the go? 

Susan H  //  I usually have one main column and bits and pieces of another. 

 
Cys  //  Is there a different tone to writing for a web based mag then a more 
traditional print medium? 

Susan H  //  Have never written for anything but the web. I think we tend to 
sound a bit younger and more hip than we really are. 

GCS Kap  //  Susan, that's why I love chat online ;) 

GCSPhotoBug  //  Susan, what's a typical day like for you? Do you write 9 to 
5, or do you write when the mood hits you? 

Susan H  //  I teach school and am raising a grandchild. I write on the way to 
work and in the middle of the night. 

Cys  //  Wow, I'm impressed 

Tim_Robertson  //  I hope you are not driving yourself to work as you write! 

Susan H  //  Now that we are putting out a book, I write night AND day.  
Tim. What do you think stoplights are for... 

Russ  //  Editing time. 

Cys  //  Oh! Tell us about the book please. 

Susan H  //  It is called the STOCKING STUFFER STEVE BOOK and is 
based on MY Mac columns with illustrations and comments. 

GCSPhotoBug  //  That sounds interesting! 

GCS Kap  //  I want one in my stocking!! When is it due out? 

Susan H  //  My daughter is doing the illustrations and teaching me 
kindergarten Quark. If it ever passes pre-press it will be out by the first of  
November. 
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Tim_Robertson  //  My Mac will be advertising the release of the book, how 
to order, and such. 

Tim_Robertson  //  As will a few Mac news sites. 

GCS Kap  //  Yay Susan! I'll be the first to buy one   //  ) 
 
normira  //  Susan, which column, so far, has been your favorite or the most 
fun to write? 

Susan H  //  I love to write the "Churns" where I take on Microsoft and/or 
Apple. They are often based on fairy tales. I work with small children. 

GCS Kap  //  Susan, are you still writing Churns? I read in the last issue it was 
your last column   //  ( 

Susan H  //  Those stories take a lot of worry and research. But, in the end, 
they are the most satisfyimng to write. 

Tim_Robertson  //  Yeah Susan, what about my Churns! I miss them already! 

Susan H  //  Churns need a lot of misery to work well. A happy Apple is hard 
to churn. Just wait. Apple will give us plenty of grief again, I'm sure. And 
Microsoft is always with us! 

GCS Kap  //  LOL! So true Susan 

normira  //  May I ask where did the title "Churns" come from? 

Susan H  //  From Russ. I couldn't think of a name, but had mentioned 
something about 'churning the applecart.' 

normira  //  how cute 

Tim_Robertson  //  BTW- Russ Walkowich is hiding out there right now. Russ 
is, of course, our editor and the real backbone of My Mac. 

Russ  //  Hi - go ahead and blame me again! 

Louie the louse  //   Editors what good are they? 

Tim_Robertson  //  They make us ALL look good! 
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Cys  //  Susan, may I ask...why the Mac? 

Susan H  //  The mac changed my life. Suddenly it opened up all sorts of 
creative and teaching areas. I'm now 10 years younger. If Adam & Jason were 
10 years younger, they would need a bottle and a change. 

GCSPhotoBug  //  Wow, I didn't know Macs hid a fountain of youth!! <g> 

Samsonite  //  So Susan were you inspired by the cartoon Fractured Fairy 
Tales? 

Susan H  //   I enjoyed those fractured tales. They think like I do. 

Russ  //  Personally I think Susan wrote Fractured Fairy Tales for the old 
Rocky and Bullwinkle show... 

Susan H  //  My kids grew up on them. They are probably embedded in my 
subconscious. 

GCSPhotoBug  //  Susan, you write at night as well as during the day? Just 
between us, do you keep a little microcassette by the bedside? 

Susan H  //  No tapes. I just dash in and throw on the Mac! 

Russ  //  she constantly plays a tape that repeats.;.. think up new words to drive 
Russ and Jim crazy, think up new words... 

Susan H  //  Would be better if I had learned to actually type.Then I coluld 
think those words up faster. What is language for if not a toy for the wordy set? 

Tim_Robertson  //  Trust us, Susan, you make up words just fine typing slow! 

Susan H  //  My daughter found editting THE BOOK was no easy job. Where 
does the punctuation go in a nonsense word? 
 
CSPhotoBug  //  Susan, how can a young hopeful get his/her foot in the door 
as a writer? 

Susan H  //  I passed young a looong time ago. But hopeful? The Net is a new 
world. 
 
Maria  //  By doing web writing did it help in getting a book deal? 
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CSPhotoBug  //  Great question, Maria! 

Susan H  //  Peachpit didn't want me, I'm afraid. But I have gotten so much 
out of doing a book on our own. For that though, you need some discretionary 
income and talented friends or family. Also the support of a great group like 
My Mac. 

Tim_Robertson  //  We like to think of My Mac as more a family than a team. 

x hj x  //  Susan, do you find web writing significantly different from book 
writing?  'Cause it really seems like two separate worlds. 

Susan H  //  We rewrote everything to fit the book format. But, as we were 
our own publishers, we only had to suit ourselves. I was lucky that the My Mac 
columns lend themselves well to a Holiday book that is suitable for the Web in 
terms of advertising and distribution. 

dmsings  //  Does My Mac have a physical office, or is it all done in 
cyberspace? 

Russ  //  we seem to have multiple offices here in cyberspace and in each 
dwelling 

Tim_Robertson  //  Yes, we have a physical office, though all correspondence 
from the writers and artists is done exclusively via email 

Boardtrvlr  //  Ok this has all been happy stuff...Susan what one thing 
frustrates you with Apple and what one thing would you not change? heheheh 
= ) 

Susan H  //  The arrogance that never listens to the really devoted followers.  I 
mean Steve, of course. But it is a habit that apple has. 

x hj x  //  Hey, c'mon, at least they came through with cheap upgrades to 8.5 
for iMac owners... 

Russ  //  cheap according to whom? 

dmsings  //  Even those of us who bought it in the first 2 weeks? 

Susan H  //  You mean that floppiless/SCSIless wonder that I can never own 
due to all my prior investments??? 
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x hj x  //  Well, $20 is better than $99.  And yes, ALL iMac buyers. According 
to MacInTouch.  I couldn't get a continuous webcast feed. 

Tim_Robertson  //  Ever notice that even minor Mac OS system upgrades, 
like 8.1, offer much more than a FULL Microsoft upgrade like Windows 98? 

dmsings  //  That's good news! thanx hj! 

Susan H  //  Compared to Microsoft, Apple is soft and cuddly. 

x hj x  //  (Good news for me, too, since I drove to New Hampshire to buy 
three for friends and family on the day they came out...  ;-) 

GCSPhotoBug  //  Susan, what do you do when you are fresh out of ideas? 

Tim_Robertson  //  Reads my column! 

Susan H  //  I do spend a lot of time resaerching the Mac news for ideas. If it 
upsets me, there may well be a story - or a limerick - in it. I also feed nightly on 
ATAT! 

GCSPhotoBug  //  ATAT?? What is that? 

Susan H  //  Some of us Never sleep. 

Russ  //  As the Apple Turns 

Susan H  //  ATAT is the place to go for a witty round up of the latest Apple 
doings. We do not alow boring. And those ATAT facts seem as good as any 
others. 

Tim_Robertson  //  As The Apple Turns (A MUST read web site)) is at 
<http://www.infoxczar.com/atat>

normira  //  my next question thank you Tim 

Susan H  //  Thanks Tim. I couldn't remember. He also keeps a close eye on 
Microsoft. Big Bill is being watched. 

normira  //  That's a full time job. 

dmsings  //  I'm an avid follower of Redmond Justice 
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Susan H  //  My Mac and ATAT have become a good example of a world 
without borders. 
 
Jazzbeau  //  Tim, I just learned about this chat while reading the latest 
Applelinks edition, and was wondering if this chat is scheduled at this day/time 
every week. 

Cys  //  Jazzbeau, this is the 1st of a weekly chat series. You'll see great guests 
presented by MyMac here each Wednesday at 5pm Pacific, 8pm Eastern 

Jazzbeau  //  Thanks Cys. I will make a note on my calendar to come back 
again. 
 
x hj x  //  Susan, I showed up late (surprise, surprise).  When's the book 
coming out? 

Susan H  //  Hey, we expect a return when the STEVE BOOK arrives - if it 
ever makes it out of pre-press. Maybe next week. Maybe not. 

x hj x  //  No problem, free advertising on AtAT is a given. 

Russ  //  So, what other questions do you all have for Susan? 

dmsings  //  Is the book just about STEVE? 

Susan H  //  Steve is the real story at Apple this year - and he makes a snappy 
title. But it is about the Mac/Microsoft shenanigans of the past year. 

Tim_Robertson  //  Wow. Shenanigans! Have not heard that in a while! 
 
Cys  //  Susan, even though Tim is here tell us... what's its like to be a part of 
MyMac 

Susan H  //  The book covers the year of Apple with an interim CEO - From 
Amelio to iMac / Steve's Back. 
 
Jazzbeau  //  I was wondering, how are you able to put out a quality, 
time-consuming, and probably not very inexpensive endevour such as MyMac? 
Sponsors? 

Tim_Robertson  //  Some of it. Russ and Jim do a boat load of work! 
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GCSPhotoBug  //  Well, we are getting short on time. Susan, thank you very 
much for being here tonight, and for sharing your writers pains with us! We all 
look forward to your book. 

And thanks to the other MyMac folks for joining in. This has been very 
interesting. 

Jazzbeau  //  Thanks, Susan, and to everybody else responsible for setting up 
this chat! 

••end My Mac Magazine Chat on World Without Borders with Susan  
Howerter••

My Mac Magazine ® 1998-2000 My Mac Productions. All Rights Reserved.
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September 18, 1998

Up iMac Creek Without A Paddle

We had an Apple Education event at our alternative High School last 
week with a variety of teachers, three Apple reps and one ice cool 
iMac. 
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After our local I.T. person opened by pointing out that, in spite of a 
large number of new Macs in the classrooms, Topeka was 'really an 
IBM' district, we got down to business. Playing with the iMac.

The I.T. lady notwithstanding, the host school had just ordered four 
blue beauties and everyone was anxious for some Hands On. But 
when it was time for questions and answers, my concern remained the 
one I've been voicing since May: How to get things off and on a 
computer with no floppy, SCSI, serial, parallel or ADB ports. And 
USB stuff that won't talk to a Mac.

Yes, I know that some new owners will plug right into a home, school 
or business network. And, yes, I know about the Internet. Boy! Do I 
know about the Internet. Not many high speed lines in this neck of the 
woods.

And then there are the creative solutions. Like noting that the iMac has 
an infrared thingamabob. And Hey! What a coincidence. So does your 
neighbor's sister-in-law's grandson's 3400 PowerBook. Shanghai the 
kid. Empty files onto a bunch of Zips (the old fashioned SCSI sort). 
Load old Mac programs on a bunch more SCSIs and Zip into the 
PowerBook. Stick Powerbook and iMac belly to belly and voila -- 
instant miracle.

Back at the seminar, things were a little less innovative. The Apple rep 
assured us there were all sorts of USB products in the marketplace. 
Today. Wrapped up and ready to ship. But what does he know. He 
just works there.

Many of us see the iMac as Apple's Last Best Hope, Custer's Last 
Stand, and The Last of the Mohicans, all rolled into one. We check 
USB specs like Yuppies check Wall Street. This time, Apple, it has got 
to be right. Face it. Fine words do not a download make.
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But, just in case there's less B.S. and more USB about, I hitched a ride 
on the Web. Well, I tried. Streets must have been mighty empty across 
the US last weekend. Every Sunday driver was out cruising the 
information byway looking for Starr's version of 'The Playboy of the 
Western World.'

I slogged from MacWarehouse to MacMall, MacZone to 
MacConnection. Once there, things were about as speedy as a 2400 
baud modem on a graphics based Web. And, as if we needed a 
secondary road jam, with all the MacCatalogs now having a PC 
doppelganger, searching for 'USB' tends to bring up hundreds of PC 
products that must be winnowed down to the occasional Mac bit.

So I tried 'Zip'. That brought in some 155 returns. Everything from 
zippered wallets to refurbished 6500 PowerMacs. But not a USB 
Iomega ZIP among them. It was nice to find that the Rainbow Ten 
Pack was now less than $100. Course, to take advantage of those zesty 
Zips, you've gotta have that SCSI : (

Every catalog said the same thing. Come on in and lay your money 
down, Folks. The USBs, they are a-coming. All you need is patience, 
prepayment and a bountiful bladder. OK. So, maybe you had to read 
between the lines.

I found myself approving of the Mac catalogs that were up front about 
their goods. Thanks to MacZone for letting us know when stock is 
expected. And to MacConnection for making things clear with a quick 
'in stock? Yes or No.' Or MacMall for its handy 'units in stock:' 
followed by the quantity or advice to call.

Thumbs down on MacWarehouse expecting the shopper to click on 
'buy' and then pull hair before finding out they must 'Contact.' Bad 
enough anytime, but that extra step, each step of the way, on a slow 
day . . . Skip it.
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But, things change overnight in the iMac world. If USB is headed our 
way, it's only fair to give it another go before posting my tirade. So, 
Wednesday, a month and a day after the big iMac event, I checked out 
MACS4U.com.

Wow, one stop shopping for all your iMac needs. And no PC clutter to 
confuse the harried shopper. Just the Mac stuff. So, what have they got 
in stock. Well, they've got a hub. An 'Express Bus Four Port USB 
Hub' by Belkin. In stock. Ready to connect up all your USB stuff.

What stuff? Well, there's the catch. There really isn't much stuff. Not 
enough to necessitate a four port hub. There is a Printer. An Epson 
Stylus Color 740, complete with USB cable. Hard copy, here we 
come.

To get pictures into your iMac, Kodak has a Digital Science DC 260 
USB compatible camera. In stock and only $979.95.

You swallow hard a couple of times. That's almost as much as I paid 
for the iMac! Anything cheaper? Not to worry. Umax has a scanner 
for only $179.95 and it's... um, it's due in any day now. Figures.

But what about my files, you groan. How to get'm in. How to get'm 
out. How to get'm from the old Mac to the iMac. In other words, what 
about Imation!

Where's that symbiotic SuperDisk drive they promised us last 
summer??? Ah! Yes! There it is. Number Three on the list. And only 
$169.95. It seems like a lot for something you've mostly taken for 
granted, but you are plumb full of files and can't be bothered by trifles.

You leap onto the Web, waving your Visa. Only to be met with a firm, 
but friendly, notice. "Due," it says, "10/1/98. Reserve yours today!" 
AUGHH!
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Two more miserable weeks until you can dump those files. It's a new 
twist on an old Microsoft favorite. We call ours Pay and Pray.

Up iMac Creek Without a Paddle

Up iMac Creek without a paddle
What a prickly place to be
Floppies! Floppies! Everywhere
And not a drop for Me 

Nope! Not a drop of USB
Oh, what a spot to be in
Plumb full of Stuff and Bound to Bust
Without a pot to pee in

The MacTimes Network is copyright ©1997, 1998 MTN Publishing. All Rights Reserved.
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IMAC EVE: Sure Cure For The Dog Days Of Summer 
The Dog Days arrived early this year. The thermometer in Wichita 
read 108 in June and the dew point wasn't far behind. In spite of an 
unremitting wind, we'd hit the summer doldrums before summer 
began. And July continued what June begot <ETH>- with a 
vengeance.
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As for the Mac, we were in a sort of doldrums of our own. No, not a 
'down in the dumps, this is the pits' sort of depression. It was a period 
of well-deserved calm. A time to regroup and reflect on the tumultuous 
turns of the past year. We could see the light at the end of the tunnel, 
the inn at the top of the mountain, the port after storm. We began to 
feel relieved, relaxed and gotta face it, just a bit bored.

August. Texas lay panting under a searing sun as the Mac world 
curled up in the shade, biding its time. The first iMac exhilaration was 
over and the bondi-blue beauty not yet ready to ship.

Sure, Steve had livened things up in July with his red eye flight to 
address the crowd in the Big Apple and 'beleaguered' was no longer 
our Apple's first name. Profits were soaring and both the media and 
Wall Street were once more finding Apple a surprisingly sweet byte. 
Ahhh. How delicious it was.

But: Where was our daily fix of angst and anguish? The frenzied 
search of the Web for the latest dose of Mac mania? Where had all the 
invigorating rumors gone? What was life without a couple of Mac 
conspiracies crisscrossing the Net, gaining momentum as they went? 
It's been a far cry from the hysteria mustered up last August.

The thrill of victory is all very well, but were we Mac lovers too long 
galvanized by the agony of defeat to savor success? Had we gotten 
hooked on living at the bleeding edge? Was an occasional bone from 
the media too fleeting to keep the old adrenaline pumping?

Guess I, at least, had been well and truly hooked. Suddenly the Web 
seemed a lackluster pla'ce, fit only for those savvy enough to 
understand the underpinnings of 'Carbon' and OS X' or to feel 
passionately pro or con about 'Charcoal' as System font by default.
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Was the ever-ready Microsoft, the only action left? Were we to be 
reduced to reading nothing but The Tale of Two Bills? I don't know 
about you, but I was getting mighty bored with both. Microsoft, as they 
say of poverty and pestilence, is always with us. But their theme song 
of 'One for All and All for Bill' soon loses its charm. And as for the 
other Bill -- I blush to watch the nightly news.

Monica surely takes 'not washing the hand that shook the hand' to 
new heights. Gosh, I didn't even save my prom dress. But don't blame 
Bill too much. He's like a kid in the candy store who can't keep his 
hands off the darn marshmallows. And hey, the marshmallows are free.

Still, it's almost mid-August, and the two Bills are, no puns in 
intended, the hottest thing going. Both are in danger of being called to 
account for their deeds -- in the flesh and under oath. Or to take the 
Fifth as need be.* (Yes, I know, Bill C plans to testify via tape. Maybe, 
under the circumstances, baring all that flesh was just too much.)

Which reminds me, the closest I've come to a whiff of conspiracy 
lately is to wonder if the Dark Side might not be behind the call to 
charge Janet Reno with Contempt of Congress. Let's see now, 
Microsoft is annoyed by the DOJ, which like a pesky gnat on a 
summer's day, just won't go away.

They've even got the audacity to order Big Bill himself to take the 
stand for not one, but two, sessions. There goes a lot of golf out the 
Window. If you were the richest guy around and had more lawyers on 
tap than the rest of the free world combined, what would you do?

But I'm not hooked on DNA, National Politics or Microsoft. I'm 
hooked on the Mac. Withdrawal makes me edgy. I yearn for 
something Applelike, something sweet and juicy, to sink my teeth in. 
Something to put a little pizzazz in my summer.
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Wait just a minute! Hold everything! It's August! And it's almost half 
over. Could the Ides of August** be upon us already? Lord-a-mighty, 
today's the 14th. Hallelujah! It's iMac Eve!!! Where does the time go? 
Only one more shopping day, folks, til that bondi-blue beauty hits the 
shelves. Finally, a chance to touch it. Stroke it. Gaze soulfully into it's 
translucent blue innards. As the old song says -- 'Make it mine... Make 
it mine... Make it mine!'

Gotta go, Guys. Gotta wash my hair and gas the car. Maybe stick a 
few iMac brochures in the window and hang a really, really big sock 
by the fireplace. So much to do. So little time. See you in the farthest 
corner of the nearest CompUSA (just behind that bondi-blue stocking 
ladder) first thing tomorrow.

The MacTimes Network is copyright ©1997, 1998 MTN Publishing. All Rights Reserved.
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'HELLO' from the Desktop Dilettante 
We met, briefly, on iMac Eve in "IMAC EVE: Sure Cure for the Dog 
Days of Summer" but, due to a glitch, any email you may have sent - 
pro or con - is out surfing the ethernet. Sorry about that. We really do 
try to respond to our readers. 
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This is a new monthly column slated for the end of each month. In it, 
we will take a light look at the current state of the Mac and an 
occasional poke at Microsoft and other computer nonsense that 
catches our fancy. 

Why 'Desktop Dilettante?' The name says it all. I am the Eternal 
Amateur. Forever in love with my Mac. Forever dabbling with 
HyperStudio, ColorIt and Clip Art while those around me master high 
tech, professional level programs like Illustrator, PhotoShop, 
LightWave, After Effects and Microsoft Office in all its glory. 

I may be low tech, but I am high impact when it comes to praising the 
Mac. If you have read any of the 'AppleCart' columns in My Mac 
Online, (www.mymac.com) you will know that I write fluff. Passionate, 
heartfelt - opinionated - fluff, it's true. But fluff. 

You are welcome to agree or disagree, you wouldn't be proper Mac 
fans if you didn't hold some pretty deep opinions of your own. Just 
don't lose any sleep over what I have to say. We're having fun, here. 
Tongue in cheek, here. Friends of the Mac forever, here. And anyway, 
I am too low tech to be a threat. 

I may never have the skill, but I certainly have the heart. And the joy 
of writing about a computer that made me, the kid who couldn't cut on 
the line, the grownup who couldn't sew a straight seam (and only 
pumps gas in an emergency), made me into a person able to do 
exciting things. 

Hey, I'm so wary of new technology that I never even use the drive up 
window at the bank. Rain, shine or snow, inside I go. And yet, thanks 
to the Mac, I went from beginner to teacher, wallflower to Wonder 
Women in a few short weeks. 
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My classroom Mac was soon overwhelmed with computer projects 
involving the children and their pictures via my mainstays: 
Hyperstudio, Color it, and - God's gift to the klutz among us - Clip 
Art. 

By winter, I was looking forward to Christmas Open House (with a 
marvel of a program, so rich and full of animations that it brought the 
computer to its knees as the parents twiddled by the punch bowl). 
February brought Valentine's Day and overly ambitious, personalized 
cards for each family. Mother's Day was a winner with Six Foot 
banners for every Mom. Oh, that Mac and I were on a roll! 

Try all that as a Johnny-come-lately on a Packard Bell. 

But what we are supposed to be doing here, what I promised Jason 
when he asked me to write this column, is a monthly wrap up of the 
continuing Mac Saga. With a light touch to be sure. Or full of fire and 
brimstone if the occasion demands. 

But, surprisingly, this summer has been rather quiet. The iMac? Quiet? 
Well hardly. But, I've covered that early and often, as have so many 
others. And, though I continue to feel a floppy drive would have made 
an important bridge to the next generation of USB Macs - and the new 
generation of Mac users - I have said it all before and better. 'Let them 
Eat Cake' /MacTimes / 'Thinking Different' 4/11/98 and 'Aunt Bertie 
was a Beta Tester'/ 'Churning the AppleCart'/ My Mac Online / July 
Download. 

Well, yes, I've said it all before. But have I shown it? Say what you 
will, defend the current iMac until you are bondi-blue in the face, some 
of the new buyers must have been in for a surprise when they first tried 
to save, print or install from a floppy. 
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And I don't know about your CompUSA, but ours was having as real 
tussle trying to get Epson and the iMac to play nice on the 15th. "If 
you had only been here at midnight," they said. "Everything was 
great." Yup. That's what they say at the old fishing hole too. And about 
last week's roses. And the weather at the seashore the day before you 
got there. 

I have a feeling that anytime now, new owners may have an awfully 
familiar, awfully full sensation. You know, the one that leaves you like 
a kid, hopping first on one leg and then the other. All those files and 
no place to put them. "Hurray UP Mom! I gotta GO!" 

But hold on. Just wait, will ya. There's gonna be USBs aplenty any 
time now. Floppies! Printers! SCSIs! Zips! All making their way to 
your nearest CompUSA by Halloween. Maybe even Labor Day. 

 

 

What! Halloween! Listen! I'm full of files and I gotta go NOW! 

So, thanks to HyperStudio, with a clip art assist from MacGallery, I 
don't have to tell you how I feel. I can show you. Even the Eternal 
Dilettante can be a desktop dynamo. 

Aren't Macs wonderful.  
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October 9th, 1998

Stop! Don't Give Your Kid That Mac! 

Mark Delfs' latest Sharkbytes column "Yes, Virginia, it's time to 
upgrade," set me to thinking. Like Mark, I've learned that, if you want 
to stay in the game, never say 'never' when it comes to technology. 
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In spite of my husband's heartfelt proclamation (on upgrading from 
our first 386 25 MHz to a 486 33 MHz some years later): "This is the 
last computer I'm ever gonna buy!" -- it wasn't. 

Though, now that I think about it, in his own way, he may have been 
right. Gene has not bought so much as a piece of software in the last 
four years. I, on the other hand, discovered the Mac and never looked 
back. 

So, I certainly agree with Mark on taking a hard look at your current 
needs, biting the bullet and at least checking out your options. Where I 
see things a little differently may be with what happens to that old, out 
of date machine. If you really love your little shavers, don't saddle 
them with that ancient Mac and expect either their gratitude - or their 
grades - to sky rocket. 

I know. It's easier to justify spending big money on the grown ups, if 
only we can pretend it is really for the kids. Done it myself. 

"Hey Ma!" says Pa. "Gonna get a new Mac. The old Classic just 
won't cut it anymore. Gonna give this old one here to the kids for 
Christmas." Wowee! Happy Holidays, Kids. 

Yeah, yeah, yeah. I know. As computers go, that old Classic has a lot 
more life in her than a DOS-based machine of the same age. But, if 
Dad has outgrown his old Mac, the kids are sure to find it a pinch as 
well. This is especially true if Dad (or Mom) is of the word processing, 
data base, spreadsheet generation. 

The older computers were designed for just such tasks and many a 
book has been written or a checkbook balanced on a Classic. But take 
a look at current software for the kids. Unless Junior spends most of 
his time writing black and white reports on 'My Summer Vacation' 
and Sister is devoted to making a database of her current boy friends, 
that Classic will spend more time off than on. 
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But there's Pa, still yearning for a new Mac. Maybe he wants into 
games big time. Shame on you Pa. Is your daily dose of blood and 
guts more important than Junior's JumpStart 2nd Grade? Or Sister's 
HyperStudio project? And how about Ma's passion to get her Ph.D. 
or to keep in touch with the family using pictures scanned into her 
email? 

Then again, maybe Pa's a struggling PhotoShop sort of guy. In that 
case Pa, go for it! I have to admit, you are overdue for an upgrade. Just 
don't think you have done the kids a really big favor in unloading your 
Classic, SE, LC, or aging Performa on their eager little fingers. Or that 
your well-past-its-prime Mac is the answer to their computing prayers. 

Their computer needs are equal to your own. Their software, rightfully 
rich in graphics, movies, sound files and information, can be as 
demanding of resources as your favorite game. 

Being a true Mac fanatic, and believing in my heart if not my mind that 
one Mac is never enough, I say buy a couple. Give the Classic to 
Grandma for the church newsletter. (Sorry Grandma. Simply trying to 
protect the grandkiddies here.) Just don't pawn it off on the kids and 
then pat yourself on the back. 

Before you say "You gotta be crazy! Think I'm made of money?" 
think again. Think about the 'Trailing Edge.' History would indicate 
that today's Macs will have their prices cut in the near future. Rumor 
says we might see some bargains around Christmas. Buying your new 
computer on the trailing edge, just as the next generation comes along, 
often means having great technology at a fire sale price. 

So, here's an idea. Why not get an iMac or two and network that old 
Mac as a floppy/SCSI connection for the pair. Instead of a family 
focused on Nintendo and the tube, your family will group 
enthusiastically around your new USB hub. 
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The whole flock will be there. Egging Dad on in the latest games. 
(Trashing Dad's buttocks in the latest games!) Getting a jump start on 
great educational software. Scanning those family photos into a school 
project. Sending them off to Aunt Bertie via email. Checking out the 
Net under a watchful eye. 

It's a paradigm shift, Folks. (Don't you hate these trendy words!) Once 
we gathered around the hearth, then the radio and now the TV. But in 
the world of tomorrow, what can I say? Families that USB together, 
will *be* together. (Ouch - how's that for thinking different!) 

So, let's try another paradigm shift. What's good for the Gander is 
good for the Goose and the Goslings as well. Check it out Pa. Those 
little goslings will think you're Top Duck. 

Note: I know a lot more about kids and computers than about cables 
and computers, so I checked it out myself with Dan Knight at MTN's 
Low End Mac. I needed advice on using a Classic or other low end 
Mac as a floppy/SCSI connection to a the iMac. 
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Dan, I wrote: 

Can a Classic be networked to an iMac to serve as a floppy input and 
for limited SCSI? If not, what Mac would be the earliest one practical 
for such a situation?

Dan answered: 

You'd need an ethernet-to-LocalTalk adapter between the two 
computers, but with System 7.x file sharing turned on, you could give 
the iMac access to the floppy and hard drives. It would be very slow. 

Another alternative, about $100, is a SCSI-to-ethernet adapter on the 
Mac Plus/SE/Classic/etc. I don't know how fast this would be, but 
probably 4 to 8 times faster than LocalTalk. 

- Dan Knight, Mac Advocate, dknight@mail.iserv.net 

Editor in Chief, MacTimes http://www.mactimes.com/ 

Webmaster, Low End Mac http://www.mactimes.com/lowend/ 

Thanks for the input, Dan. You're Top Duck with us.

The MacTimes Network is copyright ©1997, 1998 MTN Publishing. All Rights Reserved.
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The following column was originally published at www.mactimes.com. My Mac Magazine makes no 
inference of ownership or implied copyright provisions. My Mac Magazine is simply presenting these as a 
tribute to Susan, our friend. The following is ® MacTimes. Permission was NOT given to My Mac Magazine 

for reprinting. So sue us...

 

iMac Rollout in Topeka: Bye-Bye Best Buy!

November 10, 1998

"This is last time I'll bother with Best Buy! And you can quote me on 
that!" 
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Jason, the official iMac representative, and I stood at attention behind a 
large rack of close-out Windows software. A couple of folding chairs 
would have been welcome as the day wore on. Heck, a nod and a 
smile at the iMac would have been welcome. 

No Balloons. No fanfare. No enthusiasm. Not even a friendly greeting 
from the salespeople passing by. The last straw? One of the passing 
salespeople asked Jason, dressed in the prescribed iMac shirt and 
khaki pants while handing out iMac brochures, if he might "help you 
with a computer, sir." 

If this is an Apple-aware, iMac-trained, ready-for-action bunch, I'll eat 
my nowhere-to-be-found Imation SuperDrive. Sadly, I've always 
considered our Topeka Best Buy the most computer savvy, well staffed 
store in the area. But even Carlos, the friendly sales manager who had 
seemed so enthusiastic when we'd spoken the day before, never 
stumbled across us behind our seemingly impregnable software shield. 

Not that he was allowed to say much when I attempted an interview 
for MacTimes except to watch for the Sunday ad. Apparently, the 
iMac rollout was top secret - only on a need-to-know basis. So secret, 
in fact, that no one knew we were there. Even the Mac Users Group, 
who had long ago quit reading the local Sunday circulars, missed the 
grand event. 

True, the iMac was featured on the front page of the November 8th 
Best Buy circular. It was a decent-sized ad offering an iMac and an 
Epson 740 for $1499, with no payments due until January. But, with 
no prior announcements and no hoopla surrounding the day itself, we 
pretty much stood in our corner and watched the world go by. 

The best part was looking up at the end wall to see dozens of iMacs 
looking back down at us. But there they stayed. The only iMac on the 
floor was our demo, thankfully no longer crouched between a couple 
of giant Acer Aspires. ( What do they *do* with all the excess space 
inside that prow-shaped monster!?) 
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Unfortunately, the lone iMac banner was hung on the other end of the 
computer display over, you guessed it, another Acer. 

I need not have worried overly much about the lack of USB Imation 
drives to accompany our iMacs home. When I abandoned the watch 
about 4:30, Jason had given his well informed talk to several possible 
buyers and had a nice chat with several Mac sorts who drifted past. 
But not even a nibble of a sale. 

Having recently worked with the OS 8.5 introduction at CompUSA in 
KC, Jason found the lack of iMac interest especially discouraging. But 
even more discouraging was the apparent disinterest by the Best Buy 
staff. It seems that any Apple training has yet to trickle down to the 
salespeople on the floor. 

So, though hopeful on Saturday, I left Best Buy Sunday feeling pretty 
discouraged. The good news is that the Mac has indeed got a foothold 
in town and it appears that there will now be some Mac software 
available locally. 

The bad news is that, as soon as the demo is over, the iMac may find 
its bondi-blue self once again stashed between a pair of Hulk Hogans 
to the amused comments of passers by. 

But the great news is, if anyone manages to find and buy an iMac from 
our local Best Buy, it appears they will take home the new version all 
decked out with VRAM and improved video, not to mention OS 8.5. 
A gamers' delight for the holidays. 

But precious little delight for the Mac fan in Topeka. 

The MacTimes Network is copyright ©1997, 1998 MTN Publishing. All Rights Reserved.
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

WHAT A WEEK IT WAS!

Second Hand Shelly

Every few months, our old college chum Shelly flies in from Los Angeles to 
stay with Barbara and me. She is an author, poet, and writing instructor who 
teaches special workshops for the University of Arizona.

Shelly has never owned a desktop Mac. For years and years she has used 
PowerBooks, all hand-me-downs from Karl, her husband, who is a networking 
professional. She cried when her final trackball PowerBook croaked, because 
she was in no hurry to switch to a trackpad. Life is not fair.

Last autumn Shelly brought her latest computer, a bronze G3 PowerBook. 
What a castoff! Karl found himself with two of them, so she was the lucky 
beneficiary. I asked her what happened to her reliable PB1400, which had 
served her well for three years.
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“I gave it to my parents. They don’t get out much now, and they have this 
young fellow who helps them with email. I’m actually in closer touch with them 
now than before, because we exchange email every day, instead of phone calls 
once a week. They don’t really use the PowerBook themselves, so I might help 
them get a WebTV instead at holiday time.”

“If they don’t keep the PowerBook,” I said, “Barbara and I would be happy to 
buy it from you. We sure could use one when we travel, to stay in touch with 
friends, family, and all the people at My Mac online.”

Fast Forward

Shelly’s parents are now happily using their WebTV, and she delivered the 
PB1400cs/133/1.3GB/24MB last week. I obtained a used mouse from Julie, a 
friend at the local Mac users group, because I knew Barbara will strongly prefer 
the mouse to a trackpad.

I put the PowerBook through its paces, and everything appeared to work. 
Then, more or less in sequence, over the next few days, I:

• logged into America Online as a guest on Shelly’s account (VERY 
IMPORTANT for Barbara to have AOL)

• installed and ran Norton Disk doctor, fixing a few minor problems

• threw out all of Shelly’s personal files and folders

• did an Easy Install of OS 8.5, followed by OS 8.6 

The PowerBook had OS 8.1 when it arrived. I was uncharacteristically in a 
hurry doing the OS upgrade, because I completely overlooked the options for 
doing a Clean Install or a Custom Install. Normally I would have initialized 
the hard disk and started from scratch, but I was uncertain about the 
Motorola modem software, which led me to do the upgrade on top of the 
existing system. The disk is formatted for HFS standard, with 22k minimum 
file segments; if I find we need to go to HFS+ I’ll either do a complete 
reformatting or use Alsoft’s PlusMaker software.

• ran Norton Disk Doctor again, and fixed major and minor errors

• ran Norton Speed Disk to optimize the drive
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I know I should have archived or backed-up the disk, but I wasn’t particularly 
worried about a catastrophic data loss that could not easily be remedied with 
a full initialization, if necessary.

• trashed Shelly’s AOL files, reinstalled America Online with our personal 
account info and preferences, then logged on to make sure everything worked 
perfectly

• observed the dongle separates easily from the connector on the Motorola 
Mariner 33.6 modem card

• participated in an eBay auction for a replacement Mariner modem; I was 
outbid, and decided to live with the current setup for a few weeks

• tested AOL’s inferior web browser, which kept crashing, due to overloading 
the PowerBook’s meager 24MB of memory

• ordered two 24MB memory chips from The Chip Merchant, which would 
enable us to attain the computer’s maximum 64MB on top of the built-in 
16MB

• studied the pages discussing “PowerBook 1400 form factor” in Todd 
Stauffer’s landmark Mac Upgrade and Repair Bible, reviewed in Book Bytes 
here at My Mac Magazine

Meanwhile, Barbara was delighted with her new computer, and was using it 
to send and receive AOL email from the desk in her study. Our workhorse 
PowerMac 7200/120 is out here in my office, a separate building from our 
house. I sent Barbara her irreplaceable AOL address book data file as an 
email attachment, which she downloaded, and began using immediately.

Memory Module Madness

Later in the week, after the RAM arrived, my buddy David volunteered to help 
me install it. He fastened a grounding strip to himself, then we opened up the 
PowerBook (not too difficult), guided by Todd Stauffer’s book. David attached 
the other end of the grounding ribbon to a metal thingamabob inside the guts 
of the computer.
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The RAM chips live underneath the right side of the keyboard. Each PB1400 
has 8MB of native memory soldered to the motherboard. Our model has an 
additional 8MB on a 3cm x 4cm board, identified with “83B/3B” on a little 
white sticker. This half-size module was sticking up at a strange angle from its 
soldered connector, obviously not attached.

Next to it, in the available RAM slot, was a 16MB full size module, with the 
writing “16MB PB1400 Bottom” and “IH58456” on its sticker. David 
removed the larger chip, pushed the small one back into place, and carefully 
piggy-backed the two new 24MB chips into the empty slot. With the computer 
still disassembled, we needed to press the tiny reset button on the rear panel to 
boot up. 

David explains:

The reason that we had to do this was because the computer would not start up when the 
power button was pressed. The button that was pressed reset the Power Manager, which 
controls all sorts of things, including if the machine sees the power button after having 
been totally powered off (AC and battery). Sometimes it does, sometimes it does not.

Before the extensions loaded, we were presented with an error message 
warning us of a problem with memory, requiring an authorized service call. 
Ouch! During the next half hour, guided by David’s logical troubleshooting 
mind (he is a commercial airline pilot in real life), we systematically checked 
every combination of old and new and small and large RAM chips. The punch 
line:

With the original half-size 8MB module inserted, the computer works with 
one (BUT NOT BOTH) of the new 24MB boards, for a total of 48MB. 
When the small 8MB module is removed, the stacked 24s work perfectly, 
bringing us to 56MB. 

My goal was the maximum 64MB, but Barbara can settle for 56MB (she won’t 
be able to tell the difference at her modest level of usage). I’m going to try to 
track down the cause of the conflict, but if you have any brilliant ideas or 
suggestions, please let me know immediately. Could there be some sort of 
incompatibility between the different chip manufacturers’ modules?
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Onward and Upward

David has had plenty of exposure to PowerBooks, and currently owns a 
FireWire 400MHz unit. With experience as his tutor, he boosted the PB1400’s 
disk cache to 3000k in the Memory Control Panel, turned off the Speech 
Control Panel (and a few others) to put the System Folder on a diet, changed 
screen resolution to 256 colors in the Monitors and Sound Control Panel to 
speed up screen drawing, and helped me do a Custom Install of the “Internet” 
items from my OS 8.5 disk. Whew!

Barbara and I thanked him with lunch featuring freshly-baked DelBanco 
Saffron-Egg Brioche Bread (recipe available upon request), which I had 
removed from the oven just before he arrived, hours earlier.

I did a humongous 7.3MB download of Explorer 5 onto the PowerBook (over 
an hour @ 26,400, FWIW!), and at this moment Barbara is using MetaCrawler 
to look up biographical material on an author whose first novel she just finished 
reading. The PowerBook is a hit, thanks to Shelly, Karl, and David. That’s what 
friends are for, right?

 

FreeWWWeb = FreeWow!

I’m going to attempt to explain this quickly, but if I leave out something 
crucial or strike out completely, let me know and I’ll expand with an online 
column. Agreed? Good!

At the last monthly meeting of TMUG, our Tucson Mac Users Group 
http://www.tucsonmug.org, members Denny and Jerry demonstrated 
FreeWWWeb.com, to encourage TMUGgers to establish and use a no-fee ISP. 
We are facing a possible eventual inability to run our local dialup member 
bulletin board (BBS), because SoftArc’s First Class may not be supported in 
the future. The TMUG board of directors is considering migrating to a 
web-based BBS, accessible via TCP/IP. We’ll leave all that on the back burner 
for now.
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The next day Denny emailed me instructions for setting up an account at 
http://www.freewwweb.com. I did it, and it really is free (no advertisements!) 
and it works. I wrote down the four steps required to convert the Remote 
Access and TCP/IP Control Panels’ settings back and forth between the ISP 
and America Online (not difficult), and tested everything several times. So far 
so good.

When David observed me switching manually between AOL and 
FreeWWWeb, he urged me to use the Location Manager in future. I’ll have to 
give it a try.

I was concerned that the generous people at FreeWWWeb might need to 
contact me, their “customer,” at some point, but I had no plans to use my 
“ xyz@freewwweb.com” address for anything else. What to do?

Enter Eudora. At Jerry’s suggestion, with a link from VersionTracker, I was 
soon downloading freeware Eudora 4.3.2, the “sponsored” edition, with 
discreet ads in the lower left corner of my screen. Using the SMTP settings 
Denny sent me, I was able to send email, but not receive it. Phooey.

David came to the rescue. After making sure Barbara’s PowerBook worked to 
his satisfaction (RAM problem notwithstanding), David, who is fluent in 
Eudora, poked around in the Settings department. In one of the little boxes, he 
changed “SMTP” to “POP” after eleven minutes of false starts, and my 
Eudora/FreeWWWeb email was flowing in both directions. I have a ten-minute 
rule when floundering, but David wisely ignored my timekeeping.

If you have an interest in learning more or trying FreeWWWeb, I cannot 
endorse it or support you, but I can verify it works on my computer. Their web 
site provides enough instructions to complete the task (or get you really messed 
up), and they claim to have many dialup modem numbers in the United States. 
Let me know how things turn out, in either case.

Whoever you are at FreeWWWeb, thanks for being free, and for functioning 
here in Tucson. Extra thanks to Jerry and Denny, for their presentation at the 
TMUG meeting.
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Once Over Lightly, Joe

Joe Cicinelli, a loyal reader and occasional contributor to the Nemo Memo, 
sent me the following letter after reading my column in issue #60:

Thought I'd catch you up on some of the things I have been messing around with lately. After 
reading your column in My Mac Magazine #60, I see that you too have discovered Timbuktu 
Pro! I have purchase two sets of copies of this excellent software for my one PC and three 
Macs here at home and you can imagine the fun that I'm having. 

My best friend Warren in Santa Barbara also has purchased a copy and I bought a copy for 
my mother who lives in extreme northern California so I could provide long distance 
technical support. I helped her buy an iMac DV in January of this year.

Well, TB2 is really fantastic for all sorts of things that might not 
readily be apparent at first, like transferring files from my primary 
Mac to the PC and visa versa. When I recently bought a 5-port 
ethernet hub and hooked all the computers together, I immediately started researching 
software that would let me exchange software between the different platforms. All the 
solutions I found such as Mac/PC LAN and other products were very expensive and I found 
that TB2 does as good a job for what I need.

Also I've found TB2 to be a great tool for communicating with Warren in California. You 
see, in addition to controlling another machine, you can establish an intercom with one, and 
he and I use this feature to talk over the Internet almost every day. The intercom is full 
duplex, so it’s pretty responsive and almost as good as a real phone without any of the 
costs. Wow, what a lifesaver. And when I'm helping my mom work out a computer problem, 
I can actually talk her through the problem using this feature.

I also use TB2 to monitor an aging 6100/80 in my house that is set up as a web server. I 
use the server to host my personal website and help me learn more about CGI scripting for 
the website and my personal pet projects. Some of the functions on the server can be 
performed simply by clicking on a hypertext link from a web page! Imagine kicking off a 
backup by clicking on a link!

I love using TB2 from work when I forgot a file on my home computer. Imagine my glee 
when I can just log into my computer and get a file, check my personal email, or run a 
program, all without leaving my cubicle! This software can literally change your work 
habits.
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Anyway, just some thoughts on your great column. I enjoy reading them each month. It's 
the first thing I look at in My Mac each month, and occasionally the only thing I get around 
to reading.

Thanks to Joe, and to you, loyal readers. Bye for now, and keep in touch.

 

Websites mentioned:
http://www.tucsonmug.org
http://www.freewwweb.com
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www.inno-tech.com
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Review Information:

Whether it's hardware, commercial software, a shareware title, or even a free 
item, you want people to use your product. One of the best ways to get the 
word out about your product is to have it reviewed in a magazine. Reviews 
cost you nothing in advertising and can make the difference between a 
successful product and a failure. 

My Mac Magazine http://www.mymac.com has the users you want to reach. 
Not every Macintosh user reads Macworld, Macaddict, or MacHome. And 
unlike the Macintosh print magazines, our reviewers write as users who need 
and use the software/hardware we review, not simply citing facts, numbers, and 
figures. We're honest with our readers, and they have come to trust our 
opinions on the products we review.

Industry leaders like Apple Computer Inc., Microsoft, Adobe Systems, 
FileMaker Inc., B & E Software, Corel, GoLive, Aladdin, 3M, Insignia 
Solutions, Global Village, and Blizzard Entertainment already send us 
software and hardware for review.

Can you afford not  to?

My Mac Magazine has been in publication for five years and only continues to 
grow and acquire new readers. We have some of the very best writers and 
reviewers in the Macintosh arena, and we're always happy to receive software 
or hardware whose reviews we can share with our readers all over the world. 
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If you would like to see your software, hardware, or other product reviewed in 
My Mac Magazine, please contact our review department at 
reviews@mymac.com, or send your product to:

My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

Be sure to include as much documentation you feel would be necessary for our 
staff to give an honest and fair review. If the product is modified or restricted in 
any way (e.g., password protected), please be sure to provide either a 
temporary registration or a full working copy. If you would like the item 
returned to you, be sure to include your return address. 

(Products submitted without return postage, FedEx, UPS, or any other 
shipping company paperwork and materials will not be returned.)

Thank you for your dedication to the Macintosh market. Mac users are very 
faithful to companies that provide tools to allow them to better use their 
computers, and they reward those companies with their loyal patronage. As a 
magazine dedicated to Mac users worldwide, My Mac is looking for products 
we can tell our fellow users about—products we feel comfortable suggesting 
they spend their hard-earned money on.  Don't take the chance it's your 
competitor’s product that gets all the attention.  Send your product for 
review today!

Advertising Information:

My Mac Magazine has the users you want to reach. Not every Macintosh 
user reads Macworld, MacWeek, or MacHome. My Mac Magazine offers 
readers around the world a chance to kick back, relax, and put their feet up 
while they read.

And what better way for you to let them know what you have to offer! My 
Mac Magazine is a monthly electronic magazine for everyday Mac users, 
dedicated to bringing its readers commentary, product reviews, information, 
humor, great links to other Macintosh resources, and a renewed dedication to 
being a Mac enthusiast. We feature reviews of commercial, shareware and 
freeware products, showcase a professional cartoonist, have interviews with the 
most influential Mac users in the world, and publish some of the finest 
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columnists in the ezine Mac community.  Apple Computer along with all the 
better Mac-centered websites have made clickable links to our state-of-the-art 
website.

In short, we have the "hottest" Mac ezine being published today. We are, as a 
national Mac columnist recently put it: "The only real good Mac ezine left."

With a subscriber base of well over 25,000, hundreds of thousands of hits on 
our Web page http://www.mymac.com monthly, and now entering our sixth 
year of producing a top quality online and downloadable magazine for 
Macintosh enthusiasts, advertising on My Mac Online is a worthwhile 
investment for very little cost.

With special introductory rates, including text-only advertising, My Mac 
Magazine is exactly what you need to reach new customers. Your advertising 
banner would be added to a random rotation on every page of the website. It 
would also be added to our sponsors page, on both the website and the 
DOCMaker edition (which ships with a bookmark of each advertiser).

For pricing information, contact Tim Robertson Publisher@mymac.com or 
write:

Advertising Information
My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

My Mac Magazine ® 1999- 2000 My Mac Productions. All Rights Reserved.
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By: Jay Timmer
My Mac Magazine

The recent push to get OS-X ready for release has included an impressive effort 
to get its foundation, the Darwin kernel, ready to go.  This work was recently 
released to the public both as programming source code and in a functional 
package as Darwin 1.0.  In the following paragraphs, I'll take a look at some of 
the more significant aspects of this release.

Getting Darwin

The new release of Darwin, version 1.0, became available about a month ago.  
The initial release could only install on New World ROM machines (anything 
later than a beige G3).  A few weeks after that, the 1.02 release followed.  In 
addition to adding updated versions of a couple of pieces of software, this 
release allowed installation onto the beige G3s, as well as unsupported 
installations onto all PCI PowerMacs, including clones.  The installer is available 
as a single, 130MB file or in 10MB segments; either leaves a single disk image 
with the installer on your desktop.  The installer won't work off this image, 
though, so the files have to be copied onto a local disk to work.  

Earlier releases of Darwin required a free hard disk, as the installer wiped out 
and reformatted it as a single UFS Darwin partition of set size and put the 
remaining space into a single HFS+ partition.  The new installer is significantly 
more civilized.  
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It will install onto any HFS+ partition on either SCSI or IDE hard disks (though 
note that it doesn't include drivers for most SCSI PCI cards, so not every SCSI 
disk will work).  The installation wipes that partition clean, but leaves the rest of 
the disk intact; the installer can even be run off a second partition on the same 
disk.  Note that the installer only works properly with disks formatted by 
Apple's Drive Setup, the latest version of which is thoughtfully included.  Those 
who have used third-party formatting software will still have to wipe their drive 
clean.

The installer works fairly quickly and painlessly; with the above conditions met 
and the Mac started with extensions off, installation is likely to go off without a 
hitch.  The installer also includes a utility which lets you select a startup 
partition.  Choose the Darwin partition, and your Mac will automatically boot 
into that unless the option key is held down.  The utility also allows selecting a 
partition with a traditional MacOS system, letting you boot into that without 
intervention.

How has Darwin evolved:

There are other significant changes in this version of Darwin that set it apart 
from its predecessors.  Most significantly, this is the first release to use the 3.0 
version of the Mach microkernel, the one that will serve as the foundation for 
OS-X (previous versions used 2.5, which was the basis for NeXTStep and 
OS-X server).  In addition, the release marks the end of NeXT's DriverKit as 
the basis for writing drivers to communicate with the hardware that Mach is 
running on.  In its place is I/O Kit, which will provide the structure for drivers 
in OS-X.  I/O kit works in parallel with a new and flexible method for 
generating extensions to the kernel that can be readily loaded and unloaded 
dynamically.  This makes adding drivers and changing things like network 
configurations easier, and is absolutely necessary for hot-swappable devices 
such as USB and FireWire hardware.  All these changes have been available to 
paid members of Apple's Developer program, but this is the first time these 
technologies have been made available to the general, non-paying public.  Also 
significantly, Darwin simply ignores hardware that it doesn't know how to work 
with, so that the drives on my Adaptec SCSI card are invisible to it, but the 
presence of the card isn't enough to stop Darwin from booting.  This is critical, 
as it will allow people to test drivers for hardware from within Darwin, rather 
than requiring separate development and test machines.
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The last addition that stands out is the fact that all of the compiled software is in 
the form of a fat binary.  This does not mean that Apple's trying to support 
outdated hardware based on Motorolla's 68K processor, as was the case with 
software packaged as a fat binary for the traditional MacOS.  Rather, this 
software contains the instructions necessary for it to work on both PowerPC 
and Intel compatible x86 processors.  A lot of speculation went in to guessing 
whether Apple was hoping to use this to get the MacOS onto Intel hardware.  
Although this is possible in the long term, more immediately it could greatly 
increase the number of open source developers looking at and working with 
Darwin code, as most open source development takes place on x86 based 
hardware.

Making it available and making it work, however, are two different things.  
Several things are needed before reports of Darwin running on Intel hardware 
will make the news.  To begin with, all computers have to read critical 
information of specific regions of the hard disk before they can begin loading 
the operating system, and no mechanism exists to put this information on a disk 
in an Intel computer at the moment.  This information has to inform the 
computer how to load the OS into memory.  Apple's currently reworking the 
PowerPC version of this software, so there won't be a lot of effort expended 
here before the updated version becomes publicly available.  Finally, all the 
drivers that help Darwin communicate with the hardware it's on have been 
written with Apple components in mind.  Although some of these components 
are shared with x86 based machines (ATI sells a lot of graphics chips to the 
other guys, too), a lot of drivers will have to be written before anything can be 
done with Darwin on the Intel side.  Getting all of these problems sorted out 
may take a while, but having them solved will be critical for getting a wider 
community of developers involved in this work.

What's with Darwin?

Darwin is currently a very bare-bones Unix style operating system.  You get 
booted into a slow-scrolling, text-based screen with access to little more than 
Unix utilities available to you.  It can handle a static IP address or configure 
itself via DHCP, but doesn't currently support modem connections to the 
outside world.  Included in the software package are the GNU compiler and 
debugger, versions of which are used by other open source operating systems.  
In theory, these would allow just about any Unix utility to be ported to Darwin.  
In practice, however, the effort involved in porting can range from trivial to 
overwhelming, depending on a variety of factors.  The developer mailing list 
has had some reports of success, and others of running into significant 
roadblocks.  
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Either way, as a single text based terminal is a pretty limited operating 
environment, and work within it will probably be limited to Unix afficianados 
for the near term.

Yet another interesting thing about this release, though, is that you don't have 
to work within its environment in order to work with it.  As mentioned above, 
Darwin now installs onto an HFS+ partition that gets mounted on the desktop 
by default.  Conversely, other HFS partitions are now visible within Darwin.  
Thus, if your only access to the internet is by modem, you can download 
necessary files in the MacOS, and then have access to them from within 
Darwin.  Perhaps more significantly, you can have access to the Darwin files 
and directory structure from within the MacOS, allowing you to familiarize 
yourself with things before venturing into the world of the text terminal.  In 
fact, you don't even have to install Darwin to poke around in its directories; the 
installer includes the full directory structure in a disk image in its 
"configurations" folder.  Mount that, and you can examine the Darwin 
directory organization to your heart's content.

And that organization is a weird beast, a hybrid of Unix and the upcoming 
OS-X structure.  The other drives visible within Darwin now appear as files on 
the root level of the Darwin partition; although they appear to be aliases, they 
are not recognized as such by the 8.6 Finder.  Some of the critical Unix 
directories, like /etc and /usr, also appear to be aliases; opening these files with a 
text editor reveals the path to their OS-X replacements, which are now in the 
/private directory.  Also lurking in /private is a file that acts as swap space for 
virtual memory, something which is normally its own partition on Unix 
systems.  This is a more flexible system, allowing for installation without 
repartitioning a disk to add the swap space and letting more swap space be 
created as needed.  Unfortunately, it's balanced by virtual memory suffering 
from congestion and fragmentation on a heavily used disk.

Another interesting exercise this setup allows is to look for files on the Darwin 
disk with Sherlock.  Wondering if a specific Unix program is present?  Just fire 
up Sherlock and find out.  Since a lot of the documentation for the software is 
being made in HTML, you can simply search for files with a ".html" in the 
name; doing so gave me access to the entire manual for the Apache web server 
with web browsers that aren't even available for OS-X, much less Darwin.  For 
entertainment, index for find by content, then go looking for words like 
"internal" and "confidential" and you'll find all sorts of evidence that many 
programmers at Apple never expected their work to wind up being open 
sourced. 
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The last interesting thing that this allows is for people who have no knowledge 
of Unix to start programming for OS-X now, within the current MacOS.  Most 
Unix software reads its preferences from structured (and, in many cases, 
annotated and documented) text files.  By programming a GUI editor for one 
of these text files in an OS-X compatible development environment (and 
remember, things as simple as AppleScript will work in OS-X, and 
carbon-based REALbasic has been demonstrated), you can make Unix software 
accessible to people who never intend to touch a command line.

Where's Darwin headed?

When I wrote this in early May, I concluded that the two main things that were 
inhibiting Darwin's use are its inability to run on Intel hardware and its lack of a 
windowing system.  Apparently, some of the Apple employees who work on 
Darwin felt the same way.  In a posting to the Darwin mailing lists, they 
announced that their presentation at the World Wide Developer's Conference 
included both these things.  Booting on Intel went off without a hitch in the 
demo (though there is only support for very specific hardware at the moment).  
The windowing system shown was the Unix standard, X Windows, which can 
work either on the host machine or over a network.  It wasn't clear which of 
the two was demonstrated.  The second would only be useful if a user has a 
network with a second machine that runs a X Window client, while the first 
would allow all users to benefit from being able to work in multiple windows 
and with all the X-based software out there.  Hopefully, all this will be made 
clear to non-developers such as myself after the conference ends and everyone 
involved catches up on the sleep they missed getting things ready for 
presentation.

In the mean time, developers outside of Apple are also getting busy.  Several 
bugs have been caught and squashed, and software is getting ported both to 
and from other Unixes, such as Linux.  A couple of people have expressed 
interest in getting work on drivers going, but it's not clear whether that will get 
moving before Apple releases its own drivers with the OS-X public beta.  The 
MkLinux developers are watching kernel development closely; David Gatwood, 
a key figure in the MkLinux camp, has stated that they intend to switch from 
the previously used version of Mach to Darwin, and port it back to NuBus 
based PowerMacs.  This will both spread Darwin to earlier machines than 
Apple plans to and allow MkLinux to stay current with Apple's hardware 
offerings from the moment they are released.  It also raises the possibility that 
OS-X users will be able to run both a BSD and a Linux environment in 
addition to the MacOS.  
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With Darwin, Apple's also making a lot of its work available to the Open 
Source community developers.  They're working to bring their compiler in line 
with the current GNU release, which would undoubtedly bring significant 
PowerPC optimizations and Alti-Vec enabling to the world at large.  No other 
kernels currently support HFS+, but everyone now has access to the code to 
do so.  A full implementation of AppleTalk is available for all to see.  It's not 
clear at this point whether the coders working on other OSes will take 
advantage of this information, but it is clear that Apple's given away a 
significant amount of information.

Darwin 1.0 is a significant release any way it's looked at.  It doesn't have a lot 
there for current Mac users who just want email and word processing, but 
nearly everyone else should find something there to intrigue them.  

Websites mentioned:
http://www.publicsource.apple.com
http://www.publicsource.apple.com/projects/darwin
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

BOOK BYTES RATING SYSTEM:

MacMice Rating: 5 = AMAZING book, one of a kind, sensational

MacMice Rating: 4 = OUTSTANDING book through and through

MacMice Rating: 3 = GOOD book, worth every penny

MacMice Rating: 2 = OKAY, but nothing special

MacMice Rating: 1 = NOPE, forget it and read something else

 
Making iMovies: 
Use your digital camcorder and 
iMac DV to make movies for the web
by Scott Smith 
http://www.makingimovies.com
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-70489-7, 138 pages plus DVD
$39.99 US, $59.99 CN

I began making personal home and creative movies 35 years ago, in high 
school. They were terrible, but were less expensive than the cost of this book. 
DV iMacs are here to stay, as are digital camcorders. Beginners should consider 
a book such as this one to help them get started. Competing titles are coming 
soon, but this one is a gem.
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Author Scott Smith understands first-time iMovie makers are thinking more 
about the results than the process required to get there. He gently introduces 
“Storytelling Tips” and “Shooting Techniques” in his opening chapters, before 
getting technical. All demo video, music and image files are included on the 
DVD-ROM disk, which is the first one Book Bytes has seen in a multimedia 
book. The future is here! I don’t have an iMac DV (hint: please send one 
immediately, publisher!), so I can’t comment on the disk.

What makes Making iMovies an exceptional book is the way it is designed. 
Pages burst with colorful sample images, gorgeous screen shots from the 
iMovie application, terrific tabbed tips (such as “How Sound Effects Can 
Change Intent”), and excellent instructional tutorials. A lot of thought, care, and 
imagination went into Smith’s presentation and delivery.

At a recent iMovie presentation at my local Tucson Mac Users Group 
<http://www.tucsonmug.org>, members Julie and Tony handled the subject 
with aplomb, impressing everyone at the meeting. Many members asked about 
importing footage, which is handled in Chapter Three in Making iMovies.

Until I have an opportunity (hint: send digital camcorder quickly, publisher!) 
to try everything for myself, I’ll wager a cactus pad this book will serve 
newcomers to digital video very well indeed. It is a pleasure to rate this title:

MacMice Rating: 4

 

 
Pocket Reference: 
iMac, iBook, & G3 Troubleshooting
by Don Rittner 
http://www.themesh.com
Osborne / McGraw-Hill 
http://www.osborne.com
ISBN 0-07-212468-7, 343 pages
$19.99 US

The first time you put this little powerhouse volume to work, the information 
will more than pay for itself. With plain-English advice on how to keep your 
late-model Mac happily humming, author Don Rittner returns with content that 
is (as they say here in Arizona) “very unique.”
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What’s the big deal? It’s in BIG Chapter Three, running for over 80 pages, 
entitled: “Easy G3 Upgrades You Can Do Yourself!” Yes, I know Book Bytes 
has mentioned previous titles with similar-sounding chapters, but Pocket 
Reference: iMac, iBook, & G3 Troubleshooting stands alone. With over a 
hundred detailed photos covering every model of G3 hardware, Don and 
technician/photographer Ken Ackley set the standard for do-it-yourself 
upgraders. Seeing is believing, and if you will please send me your G3/400 
PowerBook, I’ll perform the upgrade myself and use your computer for a few 
years to make sure everything went smoothly.

The rest of the book deals with “an ounce of prevention,” including 
strongly-worded advice on backing up and common Mac ailments, plus a 
250-page troubleshooting guide, itemized by model of G3 computer. Chapter 
Five contains one of the most focused listings of Mac resources on the Internet 
I have seen.

Book Bytes congratulates Don Rittner and his editorial team. If you are a guru 
or consultant, you should affix Pocket Reference: iMac, iBook, & G3 
Troubleshooting to your wrist for immediate access. If you are planning to do 
any upgrade work on your G3, or want to make sure your “helper” is really 
helping you, this book is a must-buy.

MacMice Rating: 4

 
 
Mac OS 9: The Missing Manual
by David Pogue 
http://www.davidpogue.com
O’Reilly / Pogue Press 
http://www.missingmanual.com
ISBN 1-56592-857-1, 461 pages
$19.95 US, $29.95 CN

As the initial offering from David Pogue’s editorial collaboration with O’Reilly 
and Associates, OS 9 is a good topic to address “the book that should have 
been in the box” from our friends in Cupertino. Watch this space for future 
titles in the series.
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The dedicated web site adds value to your affordable purchase, because David 
has placed links to all the shareware and freeware mentioned in the text, 
arranged by chapter, plus content areas and updates. Nice touch!

Book Bytes is familiar with many previous titles covering OS 9. Other 
hardworking authors may object to Pogue’s nervy claim that his Missing 
Manual book is the one to serve most users. I’ll remain neutral in any war of 
words, and evaluate Mac OS 9: The Missing Manual on its own terms, with 
the knowledge that astute readers can compare this book to its competitors by 
spending a few minutes in our Book Bytes archives, linked from our home 
page at http://www.mymac.com.

I like the page design. We are given tons of screen shots and tips, shaded 
sidebars, plus clear headers and text, with numerous bulleted lists and itemized 
instructions. The content is structured from very basic to rather complex topics. 
David’s snappy writing style (no, not as snappy as in his Dummies and Secrets 
books) makes the act of reading both pleasurable and informative. He is 
extremely knowledgeable, yet consistently treats readers with respect.

Experienced Macpersons will delight in Chapter 10: “An Introduction to 
AppleScript”; Chapter 21: Speech Recognition and Synthesized Speech”; and 
much of what comes in between. Looking for something to criticize in Mac OS 
9: The Missing Manual, I find myself learning new stuff on nearly every page, 
and wishing I had a few extra days to work through every gem in this shining 
volume.

Book Bytes welcomes the Missing Manual series, with hopes for more titles 
having the same attention to detail as this first one. At this price, it’s clear 
sailing to a rating of:

MacMice Rating: 4

Anything you want to add, David:

Thanks for asking! Please mention:

* We're the only computer-book series that gives the readers actual 
page-number cross references instead of lazy "see Chapter 23 for more 
information." This single feature has punched the hot buttons of a lot of 
readers, if my email is any indication!
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* Please note the binding. Try laying "Mac OS 9: The Missing Manual" 
open, flat on your desk, and then try the same thing with a book from any 
other publisher--really, try it! Our books use RepKover, a  binding 
system that makes the book lie flat without falling apart. If you study 
it, you'll see that it's the same system used in hardcover books: The 
spine isn't actually fastened to the pages, as it is on other computer 
books--it's free-floating. Much more expensive for us, but totally worth 
it.

* We add a topic tab on every single page, for ease of flipping directly 
to a topic.

* The index was written by hand, by me, instead of using indexing 
software (which flags words by their appearance, not by their meaning; 
you could have 5 pages all about printing without ever seeing the actual 
word "printing," which indexing software would miss).

* "Mac OS 9: The Missing Manual" is the only Mac OS 9 book with a public 
forum for reporting errors -- and a  place to see exactly what was 
corrected in each reprint.

* Note how (a result of my Macworld training!) captions never waste the 
reader's time by restating what the body text already said. Each caption 
adds something new, something particular to the graphic.

* Finally, bear in mind that most people have to PAY for these books! 
Keeping these books inexpensive was an important topic for me. "Mac OS 9 
for Dummies" is 384 pages for $20; for the same money, "Mac OS 9: The 
Missing Manual" gives you **100 more** pages and a LOT more text and 
graphics per page. (Amazon is currently discounting "M9M" to $14.) 

Oh! And one more thing... you might want to suggest that your readers can 
visit missingmanual.com and download the free sample chapter for any 
Missing Manual title. For "Mac OS 9: The Missing Manual", the free 
chapter is on Sherlock 2; readers can see for themselves how they like 
the book, its design, and its writing.
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Community Building on the Web: 
Secret Strategies for Successful Online Communities
by Amy Jo Kim 
http://www.naima.com/community
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-87484-9, 360 pages
$29.99 US, $44.95 CN

Every month or two, while deciding which books to review for the next issue’s 
Book Bytes, I pick up a new title and start reading. And keep reading, until I 
find myself in the Index at the rear. Community Building on the Web is such 
a book.

If I had an extra few hundred hours each day, I would spend them participating 
in online communities. It is a struggle to be productive, knowing there are 
thousands of groups of people participating in real-time and time-delayed 
discussion, games, and plenty more. I learned years ago to avoid this potential 
addiction, because my offline life was rapidly becoming secondary to my online 
existence.

Most Internet-topic book authors get in and get out, without making a lasting 
impression upon their readers. Amy Jo Kim is here for the long haul. She has 
built, participated in, and consulted on many dynamic online communities, and 
her words are worth their weight in netgold.

The premise is straightforward: design your community for growth and change, 
maintain feedback loops, and empower your members over time. With 
examples from well-known Internet sites and Amy Jo’s personal experience, 
readers quickly learn what works, and why.

The author returns to the same website examples as her message evolves, 
giving Community Building on the Web a sense of familiarity consistent 
with her methodology. She is smart and sensitive, and makes me want to tell all 
community-conscious webheads to stop horsing around and pay attention.
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Example: I just finished participating in my first eBay auction (eBay is one of 
Amy Jo’s favorites). From the beginning I felt comfortable, and would be 
happy to spend open-ended time there in future. Why? What’s the secret 
ingredient?

Perhaps one percent of you will ever need to build an online community, but 
most of you will join and use them. If you want to maximize the user 
experience, consider this a worthwhile reference book. If you have any interest 
or involvement in running the show or setting it up, Book Bytes 
RECOMMENDS you pick up Community Building on the Web.

MacMice Rating: 4

 

 
Informatica 1.0: 
Access to the Best Tools for 
Mastering the Information Revolution
by Peter McNaughton Black 
http://www.etronica.com
Random House 
http://www.randomhouse.com
ISBN 0-375-70637-2, 398 pages plus CD
$34.95 US, $53.00 CN

I have lost my objectivity once again. I am delighted by the content and layout 
of this text + CD combo. Coming from the Whole Earth Catalog generation 
as I do, and now being deeply enmeshed in our new technology, this book hits 
my magic button.

Turn to any page arbitrarily, and you will find information on:

• Centers for Disease Control (page 127)

• General Motors’ EV1 Electric Car (page 54)

• The Complete Walker III book by Colin Fletcher (page 369)

• Platypus Web Site, devoted to the cross-training of journalists in digital 
photography (page 215)
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• The Informatica Guide to Buying Palmtops (page 32)

and more and more and more.

So different than a bunch of lists or a traditional Internet directory, 
Informatica 1.0 is an “experimental prototype” of what is best in our latest 
millennium, focusing on healthy and creative trends both in technology and in 
society at large. In five sections, hardware, sources, software, plasticware, and 
paperware are covered. Each listing has a web site to help you learn more on 
the topic. There are many sidebars, charts, mini-essays, critical commentaries, 
and other words of wisdom.

The author and his collaborators have done their homework, and will inspire 
intrepid readers to keep their standards high. Do you know the philosophy of 
Project Gutenberg? Would you like to know why Tupperware is a fine example 
of “re-tooling”? How about the best metasite for genealogy resources on the 
Internet?

Peter Black promises downloadable updates to the text, and solicits reader 
suggestions for future editions. Book Bytes encourages him to extend his reach, 
and to let us know when to look for subsequent publications. 

With the outside temperature cruising above 100° every day here in southern 
Arizona, being indoors is welcome relief. I’m going to see if Random House’s 
Reference and Information Publishing division has any more gems in the 
inventory. For a version 1.0 prototype release, Informatica 1.0 is a keeper.

MacMice Rating: 4

 

 
Sams Teach Yourself Today e-Job Hunting
by Eric Schlesinger and Susan Musich 
http://www.CareerKiosk.org
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31817-2, 353 pages
$17.99 US, $26.95 CN, £12.99 UK
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I am secure in my current job (I hope), but what would I do if I needed to find 
new employment? The Internet is full of sites to help the job hunter, who 
should also be spending time with a guidebook during the process.

Thumbing through Sams Teach Yourself Today e-Job Hunting from back 
to front, I encounter a 35-page web directory of URLs, itemized chapter by 
chapter, with brief descriptions of site content. These Internet resources will 
serve as starting points for many impatient click-hungry job seekers, I expect.

In sixteen chapters, the authors take readers from “E-Career Mapping and Job 
Search Planning” and additional introductory material, through “Finding the 
Perfect Job on the Net,” to “Continuing Education and Training.” Helpful 
itemized steps are used whenever appropriate, as are role playing conversations 
to make the applicant feel prepared and confident.

Chapter Eight, “Writing Letters for the Information Age,” is probably worth 
the entire cost of Sams Teach Yourself Today e-Job Hunting. The sample 
letters and writing tips are more than simple boilerplate, and are very focused 
on the evolving stages of the job search process.

Page design takes advantage of boxed sidebars, outside column nuggets of 
information, and a decent quantity of web site screen shots. Looking for work 
can be a real pain, and the authors care about their readers’ prospects and 
opportunities.

With surprisingly few competing titles, Sams Teach Yourself Today e-Job 
Hunting is a clear Book Bytes RECOMMENDATION to readers who are 
prepared to take the process seriously. Don’t flounder, friends. Invest in your 
future, and take the advice offered by these experts.

MacMice Rating: 3

 
 
The Complete Idiot’s Guide to Starting an Online Business 
by Frank Fiore
Alpha / Que / Macmillan USA 
http://www.quecorp.com
ISBN 0-7897-2193-7, 345 pages
$18.95 US, $28.95 CN, £17.50 UK
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I know there is limited space on the cover for a title, but this one should have 
been something like “The Really, REALLY Smart Way To Determine If You 
Have The Resources And Motivation To Conduct An Online Business, Plus Just 
About Everything You Will Have To Do To Get Started And Stick With It, 
You Ambitious Person!”

For under twenty bucks ($ US), author Frank Fiore imparts thousands of 
dollars of experience, plus hundreds of recommended URLs and real world 
examples of what to do and what not to do. As with many of the newer books 
in this Complete Idiot’s series, the complete idiot is the person who, for 
whatever reason, neglects such a beginners book.

Before addressing your crucial business plan, and long before thinking about 
marketing, there are foundations to build within yourself. The Complete 
Idiot’s Guide to Starting an Online Business is divided into five strategic 
units, which should be studied in sequence. I have no personal interest in 
participating in an Internet business, but if I did I would first spend many 
months digesting Fiore’s text and tips, and spending hours digging into every 
link he mentions.

He shoots from the hip when necessary, such as chapters entitled “10 Ways to 
Drive Customers Away from Your Site” and “The Seven Cardinal Sins of 
eCommerce.” Most of the time he is nurturing and supportive, such as with 
“Creating a Unique Selling Position” or “Speaking the Language of Net 
Advertising.”

The Complete Idiot’s Guide to Starting an Online Business should be 
given to every person who remotely considers taking the plunge, including (hint 
hint) you potential webmasters out there. Book Bytes has seen more “serious” 
attempts at conveying no-nonsense guidelines for net commerce newbies, but 
this one is the best one yet. Exceptional value for money.

MacMice Rating: 5
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AppleWorks 6: The Missing Manual 
By Jim Elferdink 
http://www.sunra.com/mac
and David Reynolds 
http://www.greasythug.com
O’Reilly / Pogue Press 
http://www.missingmanual.com
$19.95 US, $29.95 CN

After reading the introduction in this second offering from the new Missing 
Manual series, I realize I’m in no hurry to upgrade from AppleWorks 5 to 
version 6. In “What’s New in AppleWorks 6,” the authors explain the many 
improvements in AW 6, several of which could change dramatically the way I 
use Apple’s powerful integrated software package. 

My gut feeling reminds me of the “improved” Microsoft Word 6.x, which was 
such a fiasco, millions of users stuck with stable version 5.1x for years, until 
Word 98 became available. If I’m being unfair, the Macintosh community will 
let me know, but not until version 6.x of AppleWorks has been tested within 
the new Mac OS X (or “ten”).

As for the title under consideration, it’s quite good, and is also the first one 
Book Bytes has seen on AW 6. If I had a second computer and an extra week 
or two, I could evaluate version 6 alongside the text, but that will have to wait.

I am probably in the upper one percentile of Macpersons running AppleWorks. 
I use the word processing, spreadsheet, and database modules all day, every 
day, and occasionally dabble with other three components. Regardless of 
version and upgrade number, AW is the single most important application in 
my computing life. End of testimonial.

AppleWorks 6: The Missing Manual has the same well-constructed 
presentation as in Mac OS 9: The Missing Manual, also being reviewed this 
month. As in previous titles on AppleWorks and ClarisWorks, this latest volume 
explains the AW 6 modules one at a time, starting with word processing. 
Experienced users will feel at home with the application, and will want to 
experiment with new features. New users should prepare themselves for a 
modest learning curve that is worth the effort.
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Old timers and power users will appreciate the later chapters, covering:

• frames, tables, and other ways of combining the modules

• customization, preferences, and creating macros

• using the new Internet features of AppleWorks

and quite a bit more.

Nobody writes like David Pogue, but the editor has chosen his designated 
hitters well. Compared to David’s sparkling style, AppleWorks 6: The 
Missing Manual feels a bit dry, but I can live with it in a “missing” software 
manual. Given the skimpy printed material accompanying AppleWorks 6, for 
such a modest sum this book clearly deserves:

MacMice Rating: 4

 

Author Rebuttal
 
Sams Teach Yourself Today: e-Parenting
by Evelyn Petersen and Karin Petersen
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31818-0, 310 pages
$17.99 US, $26.95 CN, £12.99 UK

Evelyn Peterson feels strongly about my review of her book last month, and 
offers the following response:

Even though we appreciate your witty words recommending our book, "Sams 
Teach Yourself e-Parenting Today," some of your assumptions and remarks 
may have caused readers to misunderstand the goals and contents of our 
book. Thanks for letting us provide additional input on "e-Parenting."
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Yes, we wrote it as a mother daughter team, (ages 33 and 63) not 
particularly to "help all generations of parents and grandparents," but 
because it was the ONLY realistic way to write a really good parenting 
book today. I am a parenting specialist, columnist and author, and my 
daughter is a graphic designer and webmaster. By brainstorming together 
on every detail of this book, we were able to write a book that provides 
solid parenting guidance that is specifically appropriate to today's 
e-World families. 
 
 * No other parenting book integrates the perspectives of today's tech 
oriented parents with solid, sensible parenting practices that have stood 
the test of time. 
 
 * No other parenting book shows specific ways to use PC and Net 
activities as additional tools to enhance parenting, to forge effective 
relationships between parents and children, and to set patterns that will 
help children practice critical thinking to evaluate information and make 
wise choices..a vital skill in the e-World they inherit. 
 
 * No other parenting book shows how to blend both virtual and real world 
activities to teach children life skills such as self esteem, people 
skills, critical thinking, creative problem solving, self discipline, and 
responsibility. (Chapters 3 to 6)
 
 * No other parenting book helps today's parents come to terms with the 
importance of family traditions and values, and the need to save real 
time for some of them as we reinvent and enhance others with virtual 
world techniques. (Ch. 10)
 
 * No other parenting book provides within its covers a 40 page appendix 
which presents developmental profiles of children from 2 to 18, and 
shares with parents what to expect from their kids as they grow, 
intellectually, physically, emotionally, and socially.
 
 Above all, this book is NOT a directory of "hundreds of URLs" which 
parents are expected to "spend loads of time" exploring. The focus is on 
parenting, not web sites. Most of the URLs mentioned are sites which help 
parents do real and virtual world activities WITH THEIR KIDS that will 
nurture specific life skills and family values. Parents can enjoy their 
children, interact, converse, share their values and teach skills at the 
same time. (i.e., multitasking, or making the most impact with limited 
time) 
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 The appendix which lists web sites chapter by chapter is included as a 
convenience for parents. URLs are sites that were either discussed in the 
chapters about life skills or in chapters giving parents specific 
information on education, parenting and online safety. (Ch. 7-9) For more 
information about this book and other resources for parents and teachers 
see www.askevelyn.com.

 Thanks, 

Evelyn Petersen.

 

Websites mentioned:
http://www.makingimovies.com
http://www.peachpit.com
http://www.tucsonmug.org
http://www.themesh.com
http://www.osborne.com
http://www.davidpogue.com
http://www.missingmanual.com
http://www.naima.com/community
http://www.peachpit.com
http://www.etronica.com
http://www.randomhouse.com
http://www.CareerKiosk.org
http://www.samspublishing.com
http://www.quecorp.com
http://www.sunra.com/mac
http://www.greasythug.com
http://www.askevelyn.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

BOOK BYTES RATING SYSTEM:

MacMice Rating: 5 = AMAZING book, one of a kind, sensational

MacMice Rating: 4 = OUTSTANDING book through and through

MacMice Rating: 3 = GOOD book, worth every penny

MacMice Rating: 2 = OKAY, but nothing special

MacMice Rating: 1 = NOPE, forget it and read something else

 
Poor Richard’s Internet Marketing and Promotions: 
How to Promote Yourself, Your Business, Your Ideas Online
by Peter Kent and Tara Calishain
Top Floor Publishing 
http://www.PoorRichard.com/promo
ISBN 0-9661032-7-0, 404 pages
$29.95 US

Here we have a hybrid, combining seasoned real-world knowledge with a 
first-rate listing of valuable recommended URLs, all on the subject of Internet 
PR and marketing. The authors have been down this road themselves, and use 
personal examples to enhance their broad-spectrum recommendations on how 
to do it well and reap long-term harvests. Promising “geek-free commonsense 
advice on getting the word out in Cyberspace,” Calishain and Kent do precisely 
what you expect, and more. Regardless of the stage of Internet marketing you 
are currently engaged in, if you want to do it better, ask Poor Richard. 
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RECOMMENDED.

MacMice Rating: 3

 

 
Sams Teach Yourself Today e-Trading
by Tiernan Ray
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31821-0, 404 pages
$17.99 US, $26.95 CN, £12.99 UK

As this “Teach Yourself Today” series matures, it keeps getting better with 
every new release. Online investing is here to stay, for better AND for worse, 
according to my sources. I have yet to take the plunge, but the future is on our 
digital doorstop, pounding to be admitted.

The author is honest, kicking off with “The Pros and Cons of Online Trading” 
and “Is Online Trading Right for You?” It’s not for everyone, friends, so read 
these chapters objectively. Every Internet tool the investor needs is described, 
alongside suggestions that makes sense both offline and online. Do NOT begin 
this enterprise lightly, as you will understand after reading Chapter Eleven 
“Troubleshooting and Ending Your Online Trading Relationship.”

With more books on this hot topic appearing every week, how is the newcomer 
to online investing to choose? Every title Book Bytes has seen has merit, and in 
value for money Sams Teach Yourself Today e-Trading is near the top.

MacMice Rating: 4

 

 
Web Design: The Complete Reference 
http://www.webdesigncomplete.com
by Thomas A. Powell 
http://www.pint.com
Osborne / McGraw-Hill 
http://www.osborne.com
ISBN 0-07-212297-8, 872 pages
$39.99 US
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Ouch! I just dropped this monster volume on my big toe, and it hurts. You can 
consider the word “complete” in Web Design: The Complete Reference to 
be accurate, because this baby is big, heavy, and full of smarts. If the publisher 
insisted I study all the text, charts, diagrams, tables, and screen shots in this 
book, I’d be a year older before submitting this review, so please accept this 
capsule coverage as a way to get the word out.

Powell’s chapters cover the basics in a hefty 150+ pages, before launching into 
the coding of links, site map creation, and a book-within-a-book on page types, 
layouts, and text. Subsequent topics include a loooooong unit on “Building 
Interactivity Using GUI Features”, plus an excellent chapter discussing “Web 
Technologies and Their Effect on Web Design.”

AHH! I’m going nuts trying to condense Web Design: The Complete 
Reference into a hundred words, so please forgive me. With the example of a 
Demo Company used to illustrate the evolution of web design from conception 
to completion and beyond, the author knows his subject thoroughly, and 
presents it in a lucid, conversational style.

My personal favorite areas are the first two appendices, in which each of the 
hundreds of “core web site design principles” mentioned in the text are 
itemized, and the heart-warming “Sample Site-Evaluation Procedure,” with 
multiple-choice test format used to help readers understand everything which 
came in the primary text. If I knew ten percent of this stuff, I’d be a web 
wizard, but I know enough to give a strong RECOMMENDATION to Web 
Design: The Complete Reference.

MacMice Rating: 4

 

 
One-Minute Designer, Revised Edition
by Roger C. Parker 
http://www.rcparker.com
MIS Press / IDG Book Worldwide 
http://www.idgbooks.com
ISBN 1-55828-593-8, 287 pages
$24.95 US, $34.95
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I admit I have kept this title on the “pending” shelf for too many months, 
because it is not a newly-released title, and because I thought it probably 
brought nothing monumental to the party. I was wrong. I admire Roger C. 
Parker tremendously for his Looking Good in Print, reviewed previously 
here in Book Bytes. 

Promising “the best design ideas in 60 second flat,” the One-Minute Designer 
uses an extensive series of concise lessons to explain and demonstrate 
everything the Y2K graphic designer needs to know to get from Little League 
into the World Series. Roger has readers begin with their computers shut down 
and their brains running in high gear, and he soon is covering fonts, 
typography, and a truckload of hands-on projects.

Each page in One-Minute Designer has a clever split, with text info on the top 
and graphical examples on the bottom, plus a liberal use of red ink to point 
readers to pertinent details. The book concludes with an terrific glossary of 
typography and design terms, and a first-rate bibliography. If you are not yet a 
home run hitter in the design game, consider this title a wise purchase.

MacMice Rating: 4

 

 
The Complete Idiot’s Guide to Online Personal Finance
by Bonnie Biafore
Alpha Books / Que 
http://www.quecorp.com
ISBN 0-7897-2332-8, 362 pages
$18.95 US, $28.95 CN, £17.50 UK

This book packs a ton of helpful information into an easily-negotiable package. 
The author has chosen to give readers mini-lessons on every aspect of personal 
finance, including common sense advice that holds true offline. If you are 
starting from scratch, or know somebody who is, The Complete Idiot’s 
Guide to Online Personal Finance will serve as worthwhile basic training. 
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Biafore’s dozens of recommended web sites, if studied patiently and 
thoroughly, can assist the newcomer to personal finance with “the best ways to 
spend, save, invest, and plan for the future,” as promised on the front cover. 
Exception: do not EVER try to do something “the quick and easy way” with 
your hard-earned $$$. In spite of headlines in the popular press and financial 
publications, turning cents into dollars requires sense and time. Be patient, learn 
from the experts, and keep studying.

MacMice Rating: 3

 

 
How to use Your Mac, Visually in Full Color
by Gene Steinberg 
http://www.macnightowl.com
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31827-X, 240 pages
$24.99 US, $37.95 CN, £22.50 UK

This new “visually in full color” title for basic Macintosh usage comes from one 
of the best writers on the block. How does Gene do it, in spite of never 
sleeping? The “how to” approach permeates every page, with itemized 
procedures and lessons in numbered, pictorial quadrants. Oh, how I wish I had 
a book such as this one when I was getting started. It would have saved so 
much frustration and agony, and made me a much better Macperson from the 
outset. 

Troubleshooting and intermediate-level tips and techniques commence 
two-thirds into How to use Your Mac, adding value as users progress beyond 
“how to use the Preferences Folder.” Actual color photos of hardware and 
peripherals are liberally sprinkled through color-coordinated chapters. Overall, 
Book Bytes is pleased to RECOMMEND this beginners book. Wouldn’t it be 
nice to have a comparable intermediate-advanced book “visually in full color”? 
It would have to be 2,000 pages long, and cost $100! Food for thought, Gene.

MacMice Rating: 4
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Creating Killer Web Sites, 2nd Edition: 
The Art of Third-Generation Site Design 
http://www.killersites.com
by David Siegel 
http://www.Siegel.com
New Riders Press / Hayden Books 
http://www.newriders.com
ISBN 1-56830-433-1, 305 pages
$49.99 US, $70.95 CN, £44.95 UK

Long live David Siegel. This book sold a zillion copies when first issued a few 
years ago, and it’s still a winner. Siegel has a powerhouse of knowledge, plus 
strong skills in explaining what works and why. If you are not already one of 
his loyal followers, look into this and his other titles to see what you have been 
missing.

Creating Killer Web Sites is bursting with colorful screen shots and graphics, 
all itemized and referenced to relevant textual material. The physical book is a 
grand example of how to keep complex subject matter visually fresh and 
interesting. It is a pleasure to thumb through the pages and let your eye lead 
you through vivid “deadly sins” of site construction, snippets of HTML 
alongside final page content, gallery examples of some of Siegel’s favorite sites, 
and much more.

Lack of personal experience leads me to keep my commentary short and sweet. 
Within a minute of perusing this book, serious webheads will know whether 
Siegel’s methods are compatible with theirs. If Creating Killer Web Sites is 
your passion, do yourself a favor and check out this book, because your 
colleagues and competitors already have.

MacMice Rating: 4
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Your Official Grown-up’s Guide to AOL and the Internet
by Sandy Berger 
http://www.compukiss.com
AOL Press / IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-3417-3, 422 pages
$19.99 US

A hundred pages into this book I realized I already knew everything Sandy 
Berger was writing, and that is a compliment. The target audience for the 
Grown-up’s Guide to AOL and the Internet is the geezer brigade, who are 
using America Online to participate for the first time in the Internet culture. 
From “Mouse Practice for Mac Users” to “Working with Graphics and 
Photos” and basic troubleshooting, the author holds the hands of her 
life-experienced but net-inexperienced readers at every stage of the journey. If 
you or somebody you know is taking the AOL plunge and is feeling lost from 
the opening “You’ve Got Mail,” suggest this book, and watch their confidence 
grow.

 

Websites mentioned:
http://www.PoorRichard.com/promo
http://www.samspublishing.com
http://www.webdesigncomplete.com
http://www.pint.com
http://www.osborne.com
http://www.rcparker.com
http://www.idgbooks.com
http://www.quecorp.com
http://www.macnightowl.com
http://www.killersites.com
http://www.Siegel.com
http://www.newriders.com
http://www.compukiss.com
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By: Ed Tobey
My Mac Magazine
edtobey@hotmail.com

Hey there,

Remember the good old days? Ah, yes, you had your SE/30 looking back at 
you on your desk and you were cranking out your work in Microsoft Works 
3.0. You were so proud that your 80Mb hard drive was the biggest around 
and...16Mb of RAM? Man, that was cool. Then you went to your desk one 
morning, cup of coffee in hand, turned on your Mac, and...uh oh...a flashing 
"?". No problem, you just reached for your box of utility disks and took out 
SUM II. Wait, don't tell me you don't remember Symantec Utilities for the 
Macintosh version II? Well, its just the next best thing to Norton Utiltities 
except it could do better and easier data recovery, oh yeah! You ran that sucker 
and got all your data back lickety-split. Yes, life was easy.

Now then, fastforward to the new millenium, you still have your SE/30, uh, 
somewhere, and you've got your PowerMac, G3 or G4 running all that latest 
and greatest with 64Mb of RAM and a 2Gb hard drive (at least). You have the 
same coffee cup in your hand, and you go to the same desk, turn on your Mac 
and...uh oh...a flashing "?". SUM II doesn't work anymore and Norton just 
doesn't seem to make any sense. No, you didn't install FileSaver and your last 
backup was when you tested the batteries in your smoke detector, so now 
what?! (Long suspenseful pause) Ah, da Mac man to the rescue!
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You just gotta hear about what I found. There is a shareware program that I am 
gonna shamelessly plug 'cuz it's really good and will save your neck. It's simply 
called Data Rescue 2.1.1. I found it when a crisis came up at work and I 
needed to find some data recovery software fast. I went to download.com and 
typed in "data recovery" in the search field at my favorite search website, and 
this is what I found. I must admit that I was skeptical but figured that I would 
give it a try. The demo worked great!! I plopped down the 39 bucks and got it 
registered and was able to recover all the data on a G3. I was a happy camper.

I'm not going to waste your time with all the technical jargon about what it can 
and cannot do. I will tell you that Data Rescue worked easily for me when 
Norton couldn't do the job. It recovered the data that was damaged and did it 
in an easy to learn format (my kinda stuff). Go download it, try the demo, you'll 
thank me later. I am your ever vigilant servant, da Mac man.

Catcha L8r, Eddie

PS To those of you that have written about the SCSI-USB column. I will be 
getting to that stuff next month. Right now, I gotta go check the batteries in my 
smoke detectors!
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By: Roger Born
My Mac Magazine
Roger@mymac.com

Mac and TV: An Unbeatable Combination
by Roger Born

OUT OF THE CLOSET
It used to be my secret. I hid it for years. It wasn't respectable. But now I am 
open about it and I accept myself for what I am. Yeah, I am a video junkie. I 
admit it. My wife would be the first to agree.

You see I am a "Visual" person. Some people are Auditory. That's how they 
are wired. Some are Kinetic, meaning they have to do something with their 
hands to properly learn something. Auditory learners only have to hear 
something to get it. Most of us are probably Auditory learners, which explains 
why schools still teach in this fashion. But we who are the Visual learners have 
to see it to get it. A few people are Spacial, meaning they see things in 3D, and 
they can visualize things without either seeing or hearing it. You will find a lot 
of them are animators and architects.
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All this has to do with how our brains are wired. Visual and Spacial people like 
TV. They like movies. They like sports. They like anything that moves. That's 
why their faces are always in the tube. Because of this, I have learned when I 
am talking to someone, to move myself out of the visual range of the TV. It is 
like a magnet to my eyes. This has helped my relationships no end, and possibly 
even saved my marriage. My wife Connie is Kinetically wired. It took her years 
to understand me and my facination with whatever moves on the Boob Tube.

Reading this about me, you might imagine that the family TV is always on. No 
it isn't, no more than my Mac is. I do have a life that consists of friends, and 
work, and long weekend trips with Connie exploring our new home in the land 
of mountains and desert.

"I LIKE TO WATCH"
But when my Mac is on, so is the TV. I have a small one next to the Mac's 
monitor. Not too close, or there would be interference on one or the other's 
screen. Between the Mac and the TV are a couple of tape decks and an 
audio/video amplifier which ties it all together. (Yeah, there's a space there for a 
DVD when I get to it.) I create 3D animations on the Mac, and from that I build 
video presentations, which I review on the TV.

So this is my excuse for having a TV next to my Mac? No. Even if I didn't use 
the TV for editing movies, I would have it right where it is. "I like to watch," as 
Chauncy Gardener once said. I grew up on the TV. I could not imagine my life 
without it, at least part of the time.

I like great old movies, and I have a short list of some of the new ones. I like 
Trek, but for different reasons than most people. Shows like Trek and B5 are 
clean, free of bad language, gratuitous violence and sex, and are therefore safe 
for kids. These shows actually have a little thinking content too. I love Babylon 
Five best of all. That show I consider to be the best series there has ever been 
on TV.

BUT I LIKE THE STORIES BETTER
Why do I watch TV so much? You might think its because of all the special 
effects. OK. I have all the standard Guy action flicks are in there: The Matrix, 
True Lies, James Bond, T2, Ronan, Die Hard, Toy Story, the Blues Brothers, a 
lot of that stuff. Yeah, they ARE fun, but that's not the reason I like TV so 
much. I think the reason I watch is not really because I am Visual at all. Its 
because of the WRITING!
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I am in love with the stories. There will never be enough of them in this sad, 
busy world! They are the stuff that dreams are made of!  Like the movie 
theater, TV is just the medium to bring them to us. Man has always loved the 
stories. In all the centuries before us, it was the storyteller, around the camp fire 
or hearth, that we listened to. But today we are creatures of the Information 
Age. No other century has witnessed such a huge pipeline, a flood, of 
entertainment, information and knowledge - and stories - such as you and I so 
casually sit down to watch every day. Amazing!

It is for the Writing and the story, that I have collected a small number of 
movies and even a few episodes of Trek. Those few Trek shows are all Emmy 
winners, BTW. But the old movies, the classics, and B5 make the majority of 
my collection.

I have a handful of chick flicks for when Connie wants to watch one with me: 
Sleepless in Seatle, Beaches, stuff like that. Perhaps I have the courage to admit 
I am visual, but I don't have to admit I like her shows too! We both like to give 
each other little presents now and then of one of the latest movies. She does 
this because she knows I like it. I do this because I hope we will like it together. 
Our favorite story of all time is "Somewhere in Time." (But I only like it for the 
story.)

THE VAST WASTELAND
I do not watch much of anything else on my TV, except maybe CNN. I have 
cable, but it is largely useless. Most of the daily fare is mindless Drek. Poorly 
written Drek. Television has been called a vast wasteland because it is! Few and 
far between are scenes or events of any worth or significance. When you do 
find them they are sublime! There just aren't many. If I do watch anything else, 
its PBS, the History Channel, or Bravo, but that only depends on whats on.

If I can take a break while my Mac is rendering a large file, I will put on a 
movie. Anything from Steven Speilberg, George Pal, or John Ford. I still try to 
watch something because of its real content, which is its world-class writing and 
story telling.

I am in love with the act of storytelling. I study the best of the storytellers. I 
cherish the written works of Heinlein, Asimov, Brin and Niven, not to mention 
Poe, Sandberg and Cummings. When I do take my eyes of the Tube, I listen to 
my Mac play some great Jazz, or a little Ravel. Or I let my Mac read to me 
some of those written words from the works I love best: Tennison, Kipling, 
Whitman, Miller, Martellaro or Farr.
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Yeah, I have long gotten over apologizing for my TV habits. I am a Visual 
person. We don't need to apologize for how our brain is wired. If you are a 
Visual or Spacial person you should not have to give your regrets for being so. 
So what that most of the world is Auditory. It takes all kinds of people to make 
this world go round. You have a right to watch your shows, your sports, your 
MTV, your old Ren and Stimpy, your Soaps, or whatever you enjoy. Just 
remember to make a life for yourself and your family outside of the TV too.

FORGET STREAMING VIDEO
And while we are talking about balance, the Mac and the TV go together on 
your desk. I know AOL just introduced a box that will let you connect to them 
and their commercials on your TV. What? They think people will go for this? 
Remember WebTV?

Even Apple hypes their Quicktime Streaming Video. Excellent software. The 
best computer video app there is. It is the world standard. But it's not 
streaming, is it? I have a good, fast computer set up, and I have a cable modem, 
(one of the few on the planet), and video on the Mac does not stream, it buffers. 
But you knew that. No video streams unless its first on your ultrawide video 
ready hard drive. I know you can even watch CD movies on your Mac, and if 
you own a DV Mac, you can watch DVD movies, (although nothing from 
George Lucas). There are also a lot of cards you can buy, and software that let 
you use your computer for a television. You could spend a lot of money on 
your computer to do what your TV already does.

GET A TV
What's the point? Unless you want to use your powerbook or iBook for this  
when you travel, it isn't worth it. Believe me, it is always cheaper to put a small 
TV and VCR next to your computer instead. One you probably already own. 
You won't tie up your CPU and monitor space that way. Don't let people fool 
you into thinking that the Computer and the Web will completely replace the 
TV. It might do that a few years from now, but not today or tomorrow.

With the Mac and the Web I am connected to the world in an intimate way. 
Information is at my fingertips. Friends are ever so close. But it is the TV that 
connects me to the rest of the world, and what's happening in it, with a speed 
and immediacy that no DSL or Cable Modem can match. This is fine with me. I 
already have the best computer on the planet sitting on my desk. I got a Mac. 
Adding the TV, once I finally got over being ashamed of being a Visual person, 
made the Mac complete. Besides, why should I tie up my busy computers to 
try to do what my TV already does so effortlessly and cheaply right now.
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Mac and TV. They belong together on your desk. Don't you agree?

What do you think?  Email me at: roger@mymac.com
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                                                              Part 28
By: Fenton Jones
My Mac Magazine
manavesh@mymac.com

Help!
Example file: Contactss

"Creating interactive help system navigation within your databases."

When a database becomes more complex and powerful, there is often a need to 
provide some kind of help messages or a full-blown help system to explain 
some of the choices.

There are basically two kinds of underlying structures that you can use. Each 
one has its advantages and disadvantages. 
Which you use depends mostly on what it is that you want to put on the layout.

The critical question about the layout is, "How many graphics do you want, and 
do you need flexibility to put them in lots of different positions?"

Layout-based Structure
If the answer is yes, then you would probably want to use what I think of as the 
"layout-based" structure. It is layout-based because every page is a new layout. 
All of the work, placing graphics and typing, is done in Layout mode. You only 
need a single record.
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The advantage of this method is that it is fairly simple to understand and very 
flexible to lay out. You can do pretty much whatever you want.
You can make each layout whatever size you want, using Toggle Window 
Zoom to shrink-or-expand-to-fit.

The navigation system is also fairly simple. Whenever you come to the help 
system from another file, you will need the script in the original file to pass the 
specific number or name of the layout you'd want to end up on, via a 
Constant=1 relationship, setting it into a global field in the Help file.

If you used the same name as the layout in the original file:
Set Field ["Help Constant Rel.::Layout Name 
g","Status(CurrentLayoutName)"]
If not using the same name:
Set Field ["Help Constant Rel.::Layout Name g","Your Help Layout Name"]
then,
Perform Script [External, "Help File"]

You'd target this script in the Help file:
Exit Record/Request 
Go To Layout ["Layout Name g"]
Toggle Window [Zoom]
Halt Script        (optional, sometimes needed)

I would tend to go for the name, as you may later decide to change the order, 
or delete one of the layouts, which would change the number of all those above 
it. Of course, you could just remember not to do that.

You see, it's a hard-coded system. That is one of the disadvantages. Another is 
that at some point it might get to be kind of a big file, with so many layouts and 
graphics. I don't know what the limit of the number of layouts is, or even if 
there is one, but I imagine it's pretty high.

This method is probably the best choice for a simple help system.
It has one major shortcoming, and that is that the text cannot be searched. 
Navigation within the Help file would also be more primitive. 
You could use the new Design function to populate a field to use as a basis for a 
value list of the layouts.
Set Field ["Layout Names","LayoutNames (HelpFile)"] 
Attach that value list to the Layout Name g field, to choose which layout to go 
to. But that would be about it, unless you want to make a whole bunch of 
buttons and other layouts to put them on.
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Record-based Structure
I have come up with a different kind of system entirely. It is "record-based," 
much more like a regular file. There is roughly one record for every layout in 
the other files that needs a help screen. Some layouts (in the other files) may get 
split up into 2 help screens, or 2 may share the same; but both of these 
situations are unusual and require extra scripting.

Layout with Graphics Container Fields
The main disadvantage of this method is that there is somewhat less flexibility 
of layout, especially for graphics. My help screens tend to be mostly text, so 
that's not a big problem for me. You can also create extras layouts for different 
graphics layouts; like in the first method.

In that case, rather than paste graphics directly onto the layout (as you would 
do using the 1st method), you would create a couple of container fields (regular, 
not globals) to paste into. Remember you're using records, so each one might 
want its own graphic(s).

List View Layout Help Screen
In one solution I created a couple of different layouts with large graphics 
container fields as bars at the top and bottom. By pasting screen captures of the 
Header and Footers into those fields (in Browse mode), I was able to simulate 
the actual layout the help text was describing. 
The help text was in its own field in the large middle space of the layout.

I captured only the first row of the Body list, as the rest were all the same.
All of the buttons on the real layout were visible; but of course they didn't do 
anything (which was good). 
Most of the action in List View layouts (buttons, etc.) is in the headers and 
footers, so this method works well for those layouts.

Form View Layout Help Screen
For "Entry" or Form layouts, you could create a container field that covered 
the whole screen, then paste in a screenshot. It would look just like the original.
Of course, that wouldn't be much help, would it? You need to type your help 
text into a screenshot first, in a graphics program, then paste the whole thing 
into the container field.
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Graphics Screenshots
A useful technique for this is to take a picture of a selection, using crosshairs. 
This is easy to do, at least on later OS's. You probably know about Cmd-Shft-4, 
to make a PICT file of a screen selection. Just add the Control key and it'll put 
the picture on the clipboard instead.
This allows you to capture any of the FileMaker screen in Browse mode.

You can then paste it onto a drawing document in something like AppleWorks. 
It's very useful to draw a background square of the same size and color of the 
receiving container field. You can then assemble separate pieces and know just 
what it's going to look like.

In the case of the Form view screenshot, you could add little text boxes to 
describe things, then paste the whole thing into the container field.

Advantages of Records-based Files
Another great advantage for me was that I was able to automate the creation of 
new records, and most of the navigation, by creating only a few scripts.

By adding a couple of extra steps to "create a record if there isn't one," I'm able 
to create the help file screens as I go. This allows me to work on it as I'm 
developing the other files, bit by bit, then organize it later.

This last feature, the ability to easily organize the Help file into separate  
"chapters" with navigation is easy in a records-based file, but difficult in a layout
based one.
Also, as I said, since the text is in a field, it is searchable. Text typed in Layout 
mode is not.

Navigation
Both of the methods could use a very similar navigational system. The main 
difference would be in the last steps: in the layout-based method it would be Go 
To Layout, a different layout almost every time; in the other it would be Go To 
Related Record. 
(Well, the 2nd method could go to different layouts too, but it would generally 
be same one, the Help Text layout.)

In both cases the information they would use would be held in 2 global fields, 
passed from the file they came from, File Name g & Layout Name g.

I can see that I better get down to some specifics here; there's only so much 
you can convey with words. I will describe method 2, records-based help.
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Help File
In the Help file, create the 2 global fields just mentioned above. Also create 
similar regular text fields, File Name, and Layout Name.

Now 2 more fields, both concatenated (put together) calculation fields:
File|Layout Name c = File Name & Layout Name
File|Layout Name gc = File Name g & Layout Name g
(I use my own "suffix-based" naming system. "gc" in this case means 
"calculation field using global fields," to me anyway. It's so they still sort 
alphabetically, but I can tell them apart easily.)

Create a self-relationship between them.
File|Layout Name gc = ::File|Layout Name c

This allows me to go directly to a particular record. Each has its own 
File|Layout Name c.

While you're at it, create another relationship, in this file (I'll tell you later).
File Name g = ::File Name

One more field, a Constant=1 calculation field. Most files should have this.

Other Files
After creating the Constant fields (above), create relationships between each and 
its counterpart in the Help file.

Message Balloon
Now we're about ready for the script to go to the Help text. But I like to 
display a message first when someone clicks on a Question mark icon. This 
allows a quick display of about 3 short lines of text. This may be all the person 
needs.

There are also a couple of buttons. The 1st button on the right is the default 
"OK," which simply dismisses the dialog if you don't tell it to do anything else.
The 2nd button is "Cancel" by default, but I change it to "Help!."

I attach this 2nd choice to a script that goes to its record-screen in the Help file. 
Unless there are unusual situations, all the message scripts in a file call the same 
Help--> script.
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But, each Question mark will display a different message, it needs its own little 
script (though you could use the same one on different layouts). 
Each is formatted as a Button, with its script attached.

The 1st step in each script is:
Show Message ["Whatever you want to say"]
If ["Status(CurrentMessageChoice) = 2"]
    Perform Script ["Help -->"]
End If

Because all the messages call the same Help --> script, you can just 
duplicate one to create another. The only thing you need to change is the 
message text.

Sometimes you might not want to tie a balloon to the Help file. In that case, just 
delete the "Cancel" or "Help!" text, so there's no Message Choice 2; they'll only 
get the "OK" button, which just dismisses the message.

Space Bar Tip (Optional but useful)
Highlight the step in the script, hit the space bar to open the message dialog, 
then hit Clear and start typing. 
This trick works on lots of other steps, to open the first dialog (If, Go to Field, 
Set Field, Copy, Comment). 

It also works to transfer a highlighted step from the Steps list (on the left) over 
to the Script list. 
Example:
Open ScriptMaker; the Steps are outlined (Tab toggles), type "t" (highlights 
Toggle Window), hit the space bar to transfer.
Hit "t" twice to select Toggle Status Area (this only barely works in v.4; not 
very responsive, but better than nothing).
Try it. Your wrist will love you (esp. if you have one of these "pucky" mice).

I label all the message scripts with what layout they're on, what they're about (1
2 words) and an extra word "Message," putting them all at the bottom of the 
Scripts Menu so they're out of the way and don't get mixed up with the other 
scripts.
This may seem overkill, but sometimes you change something in the program, 
and you need to find that message later and change it.

64a Page  108 Wed, Jul 2000



Help--> Script
This script lets the Help file know which record to go to, by setting the file 
name and layout name into its global fields.
It is specific to each file; the first step sets the file's name into the global. 
The layout name is dynamic and will set itself.

Set Field ["HelpFile::FileName g", ""Contactss""]
Set Field ["HelpFile::LayoutName g", "Status(CurrentLayoutName)"]
Perform Script [Sub-scripts, External: "HelpFile"]
Comment ["Go to Text <--Files"]

Help File: Go to Text <--Files Script

Enter Browse Mode []
Exit Record/Request
Go to Layout ["Text"]
Toggle Window [Zoom]
If ["IsValid(File|Layout gc::Constant)"]
    Go to Related Record [Show, "Self\FileName g"]
    Go to Related Record ["File|Layout gc"]
Else
    New Record/Request
    Set Field ["FileName", "FileName g"]
    Set Field ["LayoutName", "LayoutName g"]
    Go to Field ["TextContents"]
End If

The globals have already been set from the other file, but you need to Exit.
If ["IsValid, etc."] checks to see if there is a record for this layout. 
The File|Layout gc field is related to the File|Layout c field, which uniquely 
identifies each record.

If there isn't a record for this combo it makes one; it fills in the identifying 
names, so the next time you click that Help message button in the other file, it 
will come back here.
A great feature of this method is that you don't have to do anything at this 
point. You can just return to the file, and come back later to write the help text. 
Its space will be waiting; you can even search for empty records.
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The reason for the "Go to Related Record [Show, "Self\FileName g"]" step is 
to first locate all the records for that file. It's just a nice step so you can let 
people know how many there are and easily navigate between them with 
arrows.
The next step does not have the "Show" box checked, so the set remains.

Return -->Files
My basic philosophy of Help files is that, no matter how much moving around 
you do once you get to the Help file, when you click a Return button, you end 
up back in the original file where you left it. 
It's OK to explore the Help file, but you don't want to lose your place in the 
regular files.

I used to have a long script in the Help file to return to the proper file. It used a 
series of "If" steps. You can't "Go to File ["File Name"] in FileMaker, or even 
"Go to Related Records ["Relationship Name (from a field)"]. The file name has 
to be typed in for each file. Each "If" group has to be duplicated for each new 
file.

If ["FileName = "Contactss"]
    Perform Script [External, "Contacts"]
      Comment ["Refresh, Halt Script <--Help"]
End If
If ["FileName = "Jobss"]
etc., etc..

Then someone on the mailing list came up with the simple obvious solution.
Just hide the darn Help file! Duh.

Toggle Window [Hide]

Attach it to an icon. That's it. You're back wherever you last were.
I'm not sure how this would play out cross-platform, as I've heard Windows has 
a nasty habit of minimizing your windows when you leave them; so the one 
you left might be shrunk. In that case, use the If steps and Toggle Window 
[Zoom], Halt Script when you get there.

The simple Toggle Window [Hide] also doesn't work so well if you let people 
open the Help file all by itself. When they click to return, there will be no 
window left open.
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Go to a Specific Layout from Help (Optional)
You'd also need the "If" steps if you wanted to ignore my philosophy, and go 
to the file and the layout connected to the specific Help text you were reading.
The file name would have to be hard-coded, but the layout name could be set 
into a global in the Help file.
After you were in the other file, you could reach back (via any relationship) to 
get the Layout Name g and set it into a local global Layout Name g field.

Other File Script:
Set Field ["Layout Name g","Help Constant::Layout Name g"] 
Exit Record/Request 
Go to Layout ["Layout Name g"]

Organizing the Help File
As I said, one of the advantages of the records-based method is that you can 
better organize the Help file.

You can create a kind of "table of contents," using a portal based on a self-File 
Name g relationship.

Put the global File Name g field over a portal based on the relationship. Field 
Format it as a Pop-up List, using values of the File Name field. 
Choosing a different file name will show its records (Layout Names) in the 
portal.
Put a button over the Layout Name to run a script to Go To Related Record 
["Self-File Name"].

Graphics in the Help File
The Help file can also be used as a graphics storage file for all the other files, for 
common buttons, etc., holding the graphics in global fields on a Graphics 
layout, accessible via a Constant=1 relationship to the Help file.

One good reason to do this is that it allows the other files to be saved as Clones. 
All global fields in those files would be lost at that time. 

The Help file hopefully doesn't ever need to be cloned. Just in case, you can 
keep a regular layout graphic of the button in there too.
If you have another file for a Main Menu, a 1-record file, then it would be 
better to keep the graphics in regular container fields in that file.
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The Question Mark is special. The question marks that you see in all the other 
files are actually just one field in the Help file. It is a related field, not local to the 
other files. I just pasted it in from the Help file, then re-targeted it (by double
clicking). In the Help file, it is an unstored calculation field, with a container 
result, Question Mark c.

The original Question Mark graphic sits in a hidden global container field, 
Question Mark g. You can paste whatever graphic you want in there (of the 
same size or smaller). I made it big and clunky for visibility.

The calculation to show it depends on a value in the global number field, 
Question Flag. It is Field Formatted as a checkbox on the main layout.
This allows a "preference" choice to hide the Question marks in all the files with 
one click. The messages still work if you click in the right place, which is either 
a bug or a feature; let's call it a feature :-)

Best of Both Worlds
It's quite easy to combine the two methods, for the ultimate in flexibility. Use 
the records-based method, but create a few special layouts in the Help file for 
items that don't belong to any layout in particular in the other files, that are 
more of an overview of the whole system.

Examples of this would be large graphics, such as flow diagrams showing the 
system itself, long dissertations about the general purpose and use, or graphic 
"snapshots" of various reports possible, etc..
Each of these could get their own layout, with buttons for navigation, a 
separate system from the one for the records, in its own space on the main 
Help screen.
Or they could just have special Go To Layout steps.

By the way, all these navigation techniques could apply to other things than 
help files, for those of you in quest of the omniscient omnipresent "Back" 
button. 
And that's all folks.
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By: Ralph J. Luciani
My Mac Magazine
ralph@mymac.com

The grandmother in the story below is based on the wonderful character 
actress Reizl Bozyk who played Bubbie in the 1988 film, Crossing Delancey. 
At the time of the film, she was about 74 years of age. She was a gifted and 
expressive actress in the Yiddish theatre and she was a scene-stealing delight 
in this, her only film.
 

     Grandmother was Jewish
“Bubbie? Hello, Bubbie? Answer the door. It’s me, David.”

“David who?”

“David, your grandson, that’s who. Open the door.”

“How do I know it’s David and not some wild crazed maniac?”

“Bubbie, use the viewer in the door and you can see it’s me.”

“That peek-a-boo is too high. I can’t reach it. If you really are David, tell me 
how old your mother is. Not how old she says she is, but her real age.”
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“She’s forty-eight as of November 26. Now let me in. I have some bad news.”

“Bad news? If it’s bad news you got, you can stay outside. I don’t want to hear 
from bad news. I hear bad news every day of my life. From my grandson, I 
want only good, happy news. Are you the one that’s married?”

“No, Bubbie. That’s Hertsel. I’m David, the single one. Please open the door.”

“All right. All right, already. There, the door is open. If you’re a maniac, kill me 
now.”

“You see, it is me. But you shouldn’t open the door without checking. Not 
these days, in the Bronx. The Bronx of old is long gone. More’s the pity.”

“My grandson, the philosopher. Here, come give me a kiss and tell me the bad 
news. Tell me quickly, so it’s over.”

“Bubbie, I lost my job at the newspaper.” 

“That’s it? Job, shnob. You’ll get another. You’re young”

“I feel I’m coming down with something too”

“You got a fever?”

“No. Bubbie, I just feel sick, physically and mentally, because of the job loss.”

“Sick? I’ll make you some homemade chicken soup and you’ll feel like a 
millionaire.”

“Bubbie, I don’t want to feel like a millionaire. I want to be millionaire. And 
now, I don’t even have a job.”

“Stop with the moaning already. You think millionaires have it so good?”

“Yes, I do. Look at Bill Gates. He has the world by the tail.”

“Bill who?”

“Bubbie, I’m speaking about Bill Gates the richest man in the world.”

“He needs some chicken soup, too?”
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“No, I don’t think so. But, he could buy the Campbell Soup Company and he 
probably would, if it were a high-tech software firm.”

“Pish. Canned soup. He may be a millionaire but classy he’s not. Canned Soup 
takes on the taste of iron. It’s true. Those little tin cans sit on shelves forever.”

“Bill Gates sells the main software that is used on most computers. The  money 
he made from that software, has made it possible for him to build a house with 
fifty rooms or maybe more.”

“Fifty rooms? Why?”

“Because he’s rich.”

“So, because he’s rich, his poor, skinny wife has to wash and wax and dust all 
those rooms. Pish.”

“No, Bubbie. He has hired help. They do all the cleaning and the work.”

“Hired help! How can they save any money if they spend it all on hired help.”

“Bubbie. Listen to me. He is rich. Very, very rich. There is no one richer. In 
fact he can’t spend it all because he earns more than he spends. He remains 
rich. Filthy rich!”

“Ahhh. Now I know. He’s the one with the glass eyes. On TV. They 
interrupted my soap opera with that fancy, schmancy, special news report. He’s 
the carouser. Shame on him.”

“What do you mean, carouser? Exactly what did they say on that special 
report?”

“Mr. Millionaire, with the fifty rooms and the glass eyes, he carouses with a 
fishnet. He made me so angry when they broke in on my program. The Young 
Wrestlers.”

“Bubbie, you’ve watched that show for years. It’s The Young and the 
Restless.”

“That’s what I said.”
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“Also, he is not a carouser. His company makes a browser for surfing the 
internet and it is the most popular one used.”

“So that’s where he made his millions, carousing and surfing?”

“Well, not exactly. You see he gave away the browser for free.”

“What? I must be an old, stupid woman. I don’t know from carousing. I don’t 
hear good. I don’t sleep so good at night either and sometimes I get a little acid 
in the stomach. I’m not a business person. But, if I were in business and I sold 
something for nothing, I would end up in the poor house. How can this man, 
with the fifty room house, sell things for nothing?”

“Because he has the Windows PCs in his pocket. Tell me, Bubbie, would you 
like a computer that has the latest Windows? You could surf the net and use 
that free browser I told you about.”

“Pish. Computer? Windows? I got plenty of windows, here in the apartment. to 
look after. I don’t need another one. And I’m not a surfer lady. Why would I 
give him, with the fifty rooms, my money when he has so much he can’t even 
spend it. He’s so rich, maybe he should throw it away. Throw some this way. 
Throw some that way. Throw some to all the poor people. There’s no shortage 
of people and children in need.”

“Well, he’s donated large sums of money and computer equipment to libraries 
in cities all around the country.”

“Pish. A large sum to us is nothing to a millionaire. The world is full of people 
who don’t have enough food to eat every day of their lives. Even in America, it 
is a scandalous problem. Why doesn’t he throw some of his money in that 
direction?” 

“I guess. Bubbie, there’s no easy solution. One person can’t solve all the 
problems  and certainly not world hunger. Even he doesn’t have enough 
money to do that.”

“Pish. He could make a dent. Small but sure. He should be more concerned 
with the size of the needle’s eye than the size of his house. And you could help 
too.”

“Me, Grandmother? How?”
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“Don’t be so concerned about becoming a millionaire. Be more concerned in 
fighting injustice in the world. In the end, you will be happier and richer if you 
follow that path. Your grandfather was a man of principle. He worked hard at 
the small neighbourhood paper he published. He always fought for the little 
man because he understood what it meant to be poor. When you graduated, he 
was so pleased that you chose journalism as a career.”

“Grandfather was cool. I remember when I was young visiting his basement 
shop with the printing press and equipment. It wasn’t very large but it was 
always bustling. He was always eager to show me about. I enjoyed the times I 
helped him. He taught me a great deal about the business. What happened to it 
all?”

“It’s still there. Five years of coated dust. Everything is there. You talk about 
computers. Even the two computers he bought new are there. Go see for 
yourself. You want a job? Take over your grandfather’s paper. If you get one 
tenth of the satisfaction he got, you will be a happy man. And me, I would like 
that.”

“Gee, Bubbie, I’d like to try. You say the Power Mac 9500 computers are still 
there? What a breeze they were to set up for page layout. Editing and graphics 
were a cinch, too. I could start up small, just like grandfather, and build it up. I 
could cover the south Bronx and expand to the whole . . . Bubbie, I’m really 
excited about the possiblities.”

“Then do it. I’ll give you the key now. Here it is hanging behind the kitchen 
door, like always. Go down and look it over. When you’re ready, I’ll get a dust 
broom and pail of suds and we’ll clean the shop from top to bottom. But, 
before the cleaning, sit. I have some tea already made and a few bagels to 
munch. We’ll talk the about past and about the future.” 

“I love you, Bubbie.”

“Eat your bagel. Did I ever tell you, that you are my favourite grandson?’

“Herschel told me you said he was your favourite grandson.”

“That was last week.”
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By: Beth Lock
My Mac Magazine
beth@infowest.com

For Susan Howerter
Every life is worth living and sharing, and you did that good, girlfriend.  You 
lived and shared your your life.   Finest kind.
 
Too bad for us that you had to go so soon.  I hope your last thought was "I 
made a positive difference in other people's lives."

So, a favor?  Smile on us.  Oh yeah, God uses a Mac, right?  I thought so. :-)

Love,
Beth
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Thanks for taking the time to read this issue of My Mac Magazine! We hope 
you enjoyed reading it as much as we did creating it.

My Mac is a FREE magazine dedicated to the users of the Macintosh 
Operating System the world over. If you would like to subscribe to our email 
list to be contacted when the My Mac Online site is updated with each new 
issue, please contact subscribe@mymac.com. You can also visit our web page 
and fill out the subscription form there. 

As a free magazine, we always need help. Help from readers to write in and let 
us know what you think. Help from vendors for review of products. Help from 
anyone looking to advertise products in a magazine with well over 25,000 
subscribers. In short, we need YOU to help keep My Mac Magazine in 
publication! But most importantly, we want you to enjoy this as much as we 
do, so please let us know your thoughts on how we can all make My Mac a 
better magazine.

All information is correct to the best of our knowledge, but we make no 
guarantees, warranties, or promises. Written articles and the My Mac logos 
cannot be reprinted without the express written permission of My Mac 
Productions. All opinions expressed by the writers are not necessarily those of 
My Mac Magazine or My Mac Productions.  My Mac is a registered 
trademark of My Mac Productions. We reserve the right to edit all letters 
received for clarity and length.
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of the USA's national laboratories. He is also a professional free-lance 
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host/moderator for My Mac Magazine Presents... and several other 
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Roger Born roger@mymac.com Besides writing science fiction for SFF 
Magazine, and Mac Editorials for My Mac Magazine, Roger Born teaches 
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Graduate classes in Computer Ethics and Science, 3D animation, Forensics, and 
Web Design at several tech schools and universities in Orange County, 
California. Roger's favorite subject, which ties all his courses together, is Critical 
Thinking. Roger holds an MBA in Information Systems, an MA in Church 
History. Roger and his wife Connie, are currently going for their Doctorate in 
Educational Technology. Roger's website is at 
http://www.borngraphics.com/roger 

Fenton Jones manavesh@mymac.com known to his friends as Manavesh, lives 
in beautiful Santa Cruz, California, and works mostly in landscape construction 
with some design work on the side. He wants to do more designing in the 
future to justify spending more money on computer graphics. He's a single 
father with two girls.  

Ed Tobey edtobey@hotmail.com is a licensed Apple Service Technician (A+ 
Certified,too) with almost 8 years in the field. He is currently deployed in the 
beautiful Shenandoah Valley of Virginia (Harrisonburg, to be precise) where he 
toils diligently repairing Apple IIe's to PowerMac G3's and anything in between. 
A father of two near-perfect children, he spends his leisure time relaxing in a 
calm round of Paintball and writing articles for his column (he likes to cook, 
too!). Check out his Web page  at 
http://www.freeyellow.com/members3/advantagemac

Ralph J. Luciani ralph@mymac.com is now a full member of the gray power 
generation. He is retired and lives with his wife of 30 years in the town of 
Burlington Ontario, in the centre of the Golden Horshoe, between Toronto and 
Niagara Falls. They enjoy the beauty and grandeur of the Niagara Escarpment 
just outside their front door. Ralph’s occasional delusional fiction always 
includes a marked reference to the only civilized computer in the universe. He 
has also been known to insert recurrent barbs concerning Microsoft’s 
monopolistic OS.

Beth Lock, beth@infowest.com Aquarius, Capricorn Rising, Moon in Libra, 
Mercury in Aquarius, Venus in Aries, Mars in Pisces.  Mary uses two 
Macintoshes: a rebuilt PowerMac 7200/75 with 60MB RAM, System 8.5, 56K 
Global Village modem at home; and a PowerMac7200/120 with 96MB RAM, 
System 8.5, a 4 Gig external hard drive, and Sportster modem at work.  She is 
currently writing a book and trying to buy her first house. She's also a Hospice 
volunteer and co-founder of Special FX Lighting, Inc. To quote Mary: "My life: 
I go to work, I go home. I am supremely happy and content. Life has never 
been better, and I'm grateful daily that I was born of this day and age."
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